CHAPTER VII

CLOSING

7.1 Conclusion

This chapter answers the research questions and objectives in
CHAPTER 1 regarding the impact of learning public administration ethics
through the film series Dahmer-Monster: The Jeffrey Dahmer Story on
public administration students.

Based on the research results, it was found that students experienced
the impact of narrative and empathy on learning public administration ethics
through film series. Narratively, they succeeded in understanding ethical
concepts such as impartiality, compliance, and integrity approach through
the interaction of public administrators with the public in the film. Student
also can analyze the storyline of the film to understand how the street level
bureaucrat acted and made decision in their duties as a public-services. That
shows that using films as a learning tool can effectively illustrate and
present ethical concepts to public administration students

Apart from that, the impact of empathy is also experienced by
students as evidenced by reflections about understanding feelings and
dilemmas then describing the actions they choose when faced with the roles
of characters in films. This shows that films can influence the development
of student empathy in understanding other people's perspectives and

experiences in the context of public administration ethics. As prospective
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public administrators, students can also imagine what actions they should

take when facing conflicts and dilemmas and solving social cases.

7.1 Suggestion

Based on research findings and conclusions regarding the impact of
learning public administration ethics through film series, there are a
suggestion for any universities that teaching public ethics for prospective
public administrators. Other public administration study programs at other
universities both nationally and internationally may use the film series as a
learning model in the educational curriculum. Thus, the learning activities
can broaden public administrators' understanding of ethical concepts,
provide a solid foundation for putting theory into practice, and improve their
ability to identify and resolve ethical dilemmas in the public administration

environment.
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