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Chapter 5 : CONCLUSION 

 
This thesis primary aim sets out to explore and emphasize brought greater 

understanding on how Daily Mail’s online and printed news does have represents 

refugees to its readerships/audience on the European refugee crisis in 2015-2017.  

Through the reporting activity of the Daily Mail during the ERC on refugees, it can 

be comprehended that media has not solely done coverage on ‘reality’ without its 

own values and belief or what usually transforms in framing and agenda-setting. 

Although there are the ideal frameworks for media to actively participate in the 

world of information, the background of the media is hard can be disregarded from 

its routine reporting activity. Since media like the Daily Mail has been known 

worldwide for years, the existence of its readerships is also impossible to be 

ignored. As a media that has a large readership, it can be seen in this regard, that 

the tool that the Daily Mail uses is an interesting article that provides a negative 

representation of refugees during the ERC. 

There are two key points that can be understood from the analysis of the 

Daily Mail’s reporting activity during the ERC on refugees. First, although ideally, 

the categorization was meant to become a parameter to prioritize the most 

vulnerable social group during the ERC in order to get help during the crisis, the 

Daily Mail has utilized it to trigger stereotyping and labeling that led to activated 

hostility in the readerships towards refugees. For example, the use of animal 

association in describing the refugee situation and other negative labeling has 



 92 

triggered the tendency of the readership to view refugees as rather something that 

needs to be excluded from society.  

Second, instead of playing its role as a representative of refugees in order 

to deliver the understanding of how vulnerable refugee is, the Daily Mail represent 

refugee as a public enemy in its reporting. In the reporting, through a variation of 

labeling, negative terminology, and the association of refugees with animals have 

proven that the Daily Mail has misused social categorization and failed to present 

the urgency to the readership that asylum seekers and refugees are a vulnerable 

social group of people that are looking for protection since they flee from the 

persecution.  

From these two points, it can be understood that there is indeed a tendency 

of the Daily Mail to sensationalize its reporting on refugees during the ERC through 

the misused of social categorization.   

However, it is also a necessity to understand the cognitive and discursive 

process of the hostile attitude of the readership as well after social categorization 

through agenda-setting and framing as the tools of triggers are being recognized. 

Then, through the Daily Mail’s reporting; agenda-setting, and framing, the public 

tends to conclude their view on refugees and created such a wave of public opinion.  

The negative portrayal stimulates the tendency of the Daily Mail’s 

readerships to conclude that refugees are a public problem or public enemies and 

themself, as well as their nation, are prone to experience harmful events during the 

ERC as. Subsequently, the conclusion leads to an activation of the negative 
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attitudes; hostility, and refusals towards the refugees during the ERC or 

commonly known as out-group discrimination.  

 Consequently, due to the hostility and refusals of the public toward the 

refugee during the ERC, the goals of integration are hindered and unlikely to be 

accomplished efficiently. With refugees struggling to prove themselves, news 

media like the Daily Mail tend to continuously report sensationalized news that 

agitated more gap between the two groups; natives in host countries and refugees 

themselves. 

Although the overall analysis of the reporting activity of the Daily Mail has 

shown a direct link between social categorization, public opinion, and negative 

attitude in its readerships, the thesis only provides one in many alternative 

explanations on how the three factors have linked to each other. However, the 

samples of the content analysis provided are intended to strengthen the 

understanding of the theoretical framework used in order to understand the 

phenomenon. Furthermore, it is regarded as likely for further research to analyze 

more side of alternatives explanation of the relation between the Daily Mail and its 

readerships.  
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