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BAB IV 

KESIMPULAN 

 

 

 Penelitian ini bertujuan untuk menggambarkan implementasi CSR Microsoft 

melalui 4Afrika Initiative pada sektor agrikultur di Kenya pada tahun 2013-2021. 

Penelitian ini dimulai dari latar belakang masalah yakni semakin rendahnya hambatan 

perdagangan akibat terjadinya globalisasi dan munculnya aktor non-negara seperti 

perusahaan multinasional. Keberadaan perusahaan multinasional dianggap 

menguntungkan bagi negara berkembang karena membuka lapangan pekerjaan baru, 

melakukan transfer teknologi, meningkatkan produktivitas dan teknologi sehingga 

meningkatkan perekonomian negara berkembang. Namun di sisi lain,  perusahaan 

multinasional seringkali dikritik karena melakukan aktivitas yang merugikan 

masyarakat sekitar. Oleh karena itu, perusahaan perlu melakukan Corporate Social 

Responsibility (CSR). 

 Dalam penelitian ini, penulis mengidentifikasikan beberapa masalah. 

Kehadiran perusahaan multinasional di Kenya masih menimbulkan berbagai kerugian. 

Akan tetapi, implementasi CSR di Kenya juga belum berjalan dengan baik karena 

pemerintah Kenya belum memiliki regulasi dan penegakan hukum yang tegas terhadap 

perusahaan yang melakukan praktik bisnis yang tidak baik. Kemudian sebagai sektor 

yang vital bagi perekonomian Kenya, sektor agrikultur masih menghadapi berbagai 

masalah yakni masalah ketahanan pangan, hama dan penyakit, terbatasnya jumlah 



 

 
 

86 

lahan pertanian yang berpotensi tinggi, masalah perubahan iklim, sulitnya akses 

terhadap air, sulitnya akses terhadap teknologi pertanian, serta masalah pembiayaan 

dan investasi. Oleh karena itu, Microsoft sebagai perusahaan teknologi melakukan 

CSR melalui 4Afrika Initiative untuk membantu menangani masalah pada sektor 

agrikultur di Kenya dan mendukung pertanian yang berkelanjutan di Kenya. 

 Sejalan dengan misi Microsoft yakni “memberdayakan setiap orang dan 

organisasi di planet ini untuk meraih lebih banyak hal”, Microsoft telah melakukan 

berbagai aksi nyata seperti melakukan inovasi, menjunjung keberagaman dan 

penyertaan, melakukan corporate social responsibility, mengembangkan artificial 

intelligence, melakukan komputasi terpercaya, dan menanggapi COVID-19 bersama. 

Misalnya, Microsoft proyek FarmBeats dalam inisiatif AI for Earth dimana Microsoft 

melakukan pertanian berbasis data sehingga meningkatkan produktivitas pertanian, 

serta membantu petani untuk mengetahui kondisi lahan pertaniannya secara real time. 

Komitmen Microsoft dalam melakukan CSR juga dibuktikan melalui Microsoft 

Airband Initiative di India dan 4Afrika Initiative di Nigeria. 

 Dengan ini, penulis memiliki pertanyaan penelitian yakni “Bagaimana 

implementasi CSR Microsoft melalui 4Afrika Initiative pada sektor agrikultur di 

Kenya pada tahun 2013-2021 ?” Penulis menggunakan 2 kerangka pemikiran yakni 

teori Corporate Social Responsibility (CSR) dan teori pertanian berkelanjutan. CSR 

merupakan ekspektasi masyarakat terhadap perusahaan dalam bidang ekonomi, 

hukum, etika, dan filantropis. Berdasarkan Carroll’s Pyramid of CSR, terdapat 4 

tanggung jawab yang perlu dipenuhi oleh bisnis kepada masyarakat yakni economic 
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responsibility, legal responsibility, ethical responsibility, dan philanthropic 

responsibility. Sementara, pertanian berkelanjutan merupakan usaha pertanian yang 

memanfaatkan dan melestarikan sumberdaya secara optimal, menghasilkan produk 

pertanian secara optimal, serta memenuhi kriteria sosial, ekonomi, lingkungan. Salah 

satu upaya untuk mencapai pertanian berkelanjutan adalah dengan melakukan 

pertanian presisi.  

 Melalui penelitian yang telah dilakukan, penulis mendapatkan 2 temuan 

penelitian. Pertama, implementasi CSR Microsoft melalui 4Afrika Initiative pada 

sektor agrikultur di Kenya pada tahun 2013-2021 dibuktikan dengan Microsoft yang 

bekerjasama dengan 3 aktor lokal yakni Twiga Foods, SunCulture, dan AGRA dalam 

mengembangkan teknologi pertanian presisi di Kenya untuk membantu Kenya 

mencapai pertanian berkelanjutan. Bantuan yang diberikan oleh Microsoft melalui 

4Afrika Initiative pada sektor agrikultur di Kenya adalah hibah, bantuan teknis, dan 

memberikan akses layanan Microsoft bagi ketiga perusahaan tersebut. Dari bantuan 

ini, Twiga Foods, SunCulture, dan AGRA dapat mengembangkan teknologi pertanian 

presisinya, memberikan layanan pertanian yang berkelanjutan dan lebih 

menguntungkan bagi para petani, serta meningkatkan produktivitas pertanian.  

Contohnya adalah Microsoft membantu memodernisasi teknologi informasi 

Twiga Foods dan memberikan akses terhadap layanan Microsoft Intune, Azure, Forms 

dan Power BI, dimana hal ini menguntungkan Twiga Foods karena dalam hal efisiensi 

biaya dan menguntungkan 17.000 petani karena terhubung dengan platform 

TwigaFoods yang lebih canggih untuk menjual produk pertanian. Tidak hanya itu, 
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Twiga Foods juga memberikan pelatihan kepada petani sebagai pengguna layanannya 

dalam menggunakan layanan Microsoft, seperti Microsoft OneDrive dan Microsoft 

Teams. Microsoft juga membantu SunCulture dalam mengembangkan aplikasi 

AgOptimized yang terkoneksi dengan IoT, memberikan akses terhadap layanan 

Microsoft Azure IoT Hub untuk menganalisis data sehingga SunCulture bisa 

memberikan rekomendasi yang dipersonalisasi bagi para petani Kenya. Hal ini 

menyebabkan peningkatan hasil pertanian dan pendapatan petani Kenya. Dan 

Microsoft membantu AGRA dalam mengembangkan Agbot yang dapat mendukung 

penggunaan bahasa pemrograman VBA dan terhubung dengan Microsoft Azure 

FarmBeats sehingga bisa memberikan rekomendasi dan informasi seperti prakiraan 

cuaca dan solusi perawatan hama kepada petani Kenya. Maka Microsoft tidak hanya 

membantu ketiga perusahaan tersebut, namun CSR Microsoft juga membantu dan 

menguntungkan para petani Kenya.  

Kedua, implementasi CSR Microsoft melalui 4Afrika Initiative di Kenya 

sejalan dengan aksi nyata Microsoft yakni melakukan corporate social responsibility 

dan mengembangkan artificial intelligence, yang sejalan dengan misi Microsoft. CSR 

Microsoft melalui 4Afrika Initiative di Kenya sejalan dengan inisiatif AI for Earth yang 

menggunakan Microsoft FarmBeats untuk membantu petani mengetahui  kondisi lahan 

pertaniannya secara real time. Selain itu, CSR Microsoft melalui 4Afrika Initiative juga 

sejalan dengan salah satu komitmen CSR Microsoft yakni berkomitmen untuk masa 

depan yang berkelanjutan. Oleh karena itu, Microsoft sebagai perusahaan teknologi 

menggunakan kapabilitasnya untuk membantu mengembangkan teknologi pertanian 
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presisi di Kenya sehingga Kenya diharapkan bisa mencapai pertanian berkelanjutan. 

Dengan melihat bahwa CSR Microsoft Melalui 4Afrika Initiative pada sektor 

agrikultur di Kenya baru dilakukan sejak tahun 2013, pertanian berkelanjutan baru 

berada di tahap awal. Kemudian berdasarkan Carroll’s Pyramid of CSR, CSR 

Microsoft melalui 4Afrika Initiative di Kenya termasuk dalam tanggung jawab 

filantropis.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

90 

DAFTAR PUSTAKA 

 

Buku 

Balaam, David dan Dillman, Bradford. Introduction to International Political  
Economy (New York: Routledge, 2016) 
 

Bryman, Alan. Social Research Methods (UK: Oxford University Press, 2016) 
 
Carbaugh, Robert. International Economics (Ohio: South-Western Cengage Learning,  

2011).https://www.cengage.com/economics/discipline_content/preview_guide
/preview_guide/PreviewGuide_Carbaugh_13e.pdf 
 

Carbaugh, Robert. “International Factor Movements and Multinational Enterprises.” 
 Dalam International Economics (Ohio: South-Western Cengage Learning, 
2002). http://online.sfsu.edu/jgmoss/PDF/635_pdf/No_19_Carbaugh.pdf 
 

Carroll, Archie B. dan Buchholtz, Ann K. Buchholtz. Business & Society: Ethics and  
Stakeholder Management (Ohio: South-Western Cengage Learning, 2009). 
 

Cheruiyot, Thomas dan Tarus, Daniel. “Corporate Social Responsibility in Kenya:  
Reflections and Implications.” Dalam Corporate Social Study in Sub-Saharan 
Africa, ed.Vertigans, et al. (2016). DOI:10.1007/978-3-319-26668-8 
 

Cresswell, John W. Research Design: Qualitative, Quantitative, and Mixed Methods 
Approaches (USA: SAGE Publications, 2009) 
 

El-Kader, Sherine  dan El-Basioni, Basma. Precision Agriculture Technologies for 
Food Security and Sustainability (United States: IGI Global,2020)  
 

Farooq, Rehman, dan Pisante. “Sustainable Agriculture and Food Security.” Dalam  
Innovations in Sustainable Agriculture, ed.Farooq dan Pisante (Switzerland: 
Springer, 2019) 
 

Forum Komunikasi Profesor Riset. Mewujudkan Pertanian Berkelanjutan: Agenda 



 

 
 

91 

Inovasi Teknologi dan Kebijakan (Jakarta: IAARD Press, 2018). 
https://www.litbang.pertanian.go.id/buku/Pertanian_Berkelanjutan/pertanian_
berkelanjutan.pdf 
 

Hadiwinata, Bob Sugeng. Politik Bisnis Internasional (Yogyakarta: Kanisius, 2002) 
 
Lokuruka, Michael. “Food and Nutrition Security in East Africa (Kenya,Uganda and  

Tanzania): Status, Challenges and Prospects.” Dalam Food Security in Africa, 
diedit oleh Barakat Mahmoud (London: IntechOpen, 2021), hal 6. 
DOI:10.5772/intechopen.95036 
 

Pakpahan, Aknolt Kristian. “Multinational Corporations dan Implementasi Corporate  
Social Responsibility Dalam Perekonomian Global.” Dalam Transformasi 
dalam Studi Hubungan Internasional, ed. Yulius P. Hermawan: Aktor, Isu dan 
Metodologi (Yogyakarta: Graha Ilmu, 2007) 

 
 
Artikel Jurnal 
 
Agudelo, Johannsdottir, dan Davidsdottir. “A literature review of the history and  

evolution of corporate social responsibility.” International Journal of 
Corporate Social Responsibility 4, No.1 (2019) 
https://jcsr.springeropen.com/track/pdf/10.1186/s40991-018-0039-y.pdf 
 

Brin, Pavlo dan Nehme, Mohamad. “Corporate Social Responsibility: Analysis of  
Theories and Models.” EUREKA: Social and Humanities, No.5 (2019) 
 

Carroll, Archie B. “Carroll’s pyramid of CSR: taking another look.” International 
 Journal of Corporate Social Responsibility 1 (2016). 
https://core.ac.uk/download/pdf/81843917.pdf 
 

Carroll, Archie B. “The Pyramid of Corporate Social Responsibility: Toward the Moral  
Management of Organizational Stakeholders.” Business Horizons 34, No.4 
(1991).https://www.researchgate.net/publication/4883660_The_Pyramid_of_
Corporate_Social_Responsibility_Toward_the_Moral_Management_of_Orga
nizational_Stakeholders 
 

Gilpin, Robert. “Review: The Political Economy of the Multinational Corporation:  



 

 
 

92 

Three Contrasting Perspectives.” The American Political Science Review 70, 
No.1 (1976). https://www.jstor.org/stable/1960333?seq=1 
 

Groote et al., “Spread and impact of fall armyworm (Spodoptera frugiperda J.E. Smith)  
in maize production areas of Kenya.” Agriculture, Ecosystems, and 
Environment 292 (2020). https://doi.org/10.1016/j.agee.2019.106804  
 

Huho, Julius dan Mugalavai, Edward. “The Effects of Droughts on Food Security in  
Kenya.” The International Journal of Climate Change Impacts and Responses 
2, No.2 (2010). DOI:10.18848/1835-7156/CGP/v02i02/37312 
 

Iqbal, Muhammad  dan Tahlim, Sudaryanto. “Tanggung Jawab Perusahaan (Corporate  
Social Responsibility) Dalam Perspektif Kebijakan Pembangunan Pertanian.” 
Analisis Kebijakan Pertanian 6, No.2 (2008). 
DOI:http://dx.doi.org/10.21082/akp.v6n2.2008.155-173 
 

Langdon, Steven. “Multinational Corporations, Taste Transfer and Underdevelopment:  
A Case Study From Kenya.” Review of African Political Economy 2, No.2 
(1975). DOI:10.1080/03056247508703244 
 

Marshall, Samantha. “The Water Crisis in Kenya: Causes, Effects,and Solutions.”  
Global Majority E-Journal 2, No.1 (2011). 
https://www.american.edu/cas/economics/ejournal/upload/marshall_accessibl
e.pdf 
 

Mulwa, Li, dan Fangninou. “Water Scarcity in Kenya: Current Status, Challenges, and  
Future Solutions.” Open Access Library Journal 8, No.1 (2021). DOI: 
10.4236/oalib.1107096 
 

Muthoni et al., “Spread of Bacterial Wilt Disease of Potatoes in Kenya: Who is to  
blame?” International Journal of Horticulture 4, No.3 (2014). 
DOI:10.5376/ijh.2014.04.0003 
 

Muthuri, Judy  dan Gilbert, Victoria. “An Institutional Analysis of Corporate Social  
Responsibility in Kenya.” Journal of Business Ethics 98, (2011). 
https://doi.org/10.1007/s10551-010-0588-9 

Parlasca et al., “Use of mobile financial services among farmers in Africa: Insights  
from Kenya.” Global Food Security 32, No.1 (2022). 
https://doi.org/10.1016/j.gfs.2021.100590 
 



 

 
 

93 

Sehgal, Gaurav et al. “Corporate Social Responsibility: A Case Study of Microsoft  
Corporation.” Asia Pacific Journal of Management and Education 3, No.1 
(2020). DOI:https://doi.org/10.32535/apjme.v3i1.744 
 

Yunis, Jamali, dan Hashim. “Corporate Social Responsibility of Foreign  
Multinationals in a Developing Country Context: Insights from Pakistan.” 
Sustainability 10, No.10 (2018).  DOI:10.3390/su10103511 

 
Laporan  
 
Alila, Patrick dan Atieno, Rosemary. Agricultural Policy in Kenya: Issues and  

Processes. Future Agricultures Consortium Workshop. 
https://www.researchgate.net/publication/228375704_Agricultural_policy_in_
Kenya_Issues_and_processes 

 
AGRA. Annual Report 2020: Nurturing Change Across African Agriculture.  

https://agra.org/annual-report-2020/wp-content/uploads/AGRA-Annual-
Report-2021-15-07-2021-02.pdf 
 

Akuku, et al., Digital Farming in Kenya (Den Haag: Netherlands Enterprise Agency,  
2019). https://www.rvo.nl/sites/default/files/2019/12/Digital-Farming-in-
Kenya.pdf 

 
FAO. Country Profile - Kenya (Roma: FAO, 2015).  

https://www.fao.org/3/i9762en/I9762EN.pdf 
 
FAO. Country Programming Framework for Kenya 2014-2017 (FAO, 2014).  

https://www.fao.org/3/bp634e/bp634e.pdf 
 

FAO, IFAD, UNICEF, WFP dan WHO. The State of Food Security and Nutrition in 
the World 2021: Transforming food systems for food security, improved 
nutrition and affordable healthy diets for all (Roma: FAO, 2021). 
https://doi.org/10.4060/cb4474en 
 

Government of Kenya. Agricultural Sector Development Strategy 2010-2020 (Nairobi:  
Government of Kenya, 2020). 
http://extwprlegs1.fao.org/docs/pdf/ken140935.pdf 

 
Hornum dan Bolwig. Executive Summary: The Growth of Small-Scale Irrigation in  



 

 
 

94 

Kenya (Kopenhagen: UNEP DTU Partnership, 2020). https://tech-
action.unepdtu.org/wp-content/uploads/sites/2/2020/10/temarin-irrigation-
report-exe-sum-final-web.pdf 

 
International Trade Centre. KENYA: Sustainable investment in agro-processing and  

light manufacturing (Geneva: ITC, 2019). 
https://www.intracen.org/uploadedFiles/intracenorg/Content/Publications/PIG
A_Kenya_20191029_with_hyperlinks(2).pdf 

 
Kenya Vision 2030. “Marking 10 Years of Progress (2008-2018).”  

http://vision2030.go.ke/wp-content/uploads/2018/09/Kenya-Vision-2030-
Sector-Progress-Project-Updates-June-2018.pdf 

 
Microsoft. Connected Precision Agriculture Uplifts Generations: SunCulture, Kenya.  
 
Microsoft. “Global Diversity & Inclusion Report 2020.”  

https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RE4H2f8#page=5 
 

Microsoft. “Reimagining a better future together: 2020 Microsoft Corporate Social  
Responsibility Report.” 
https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RE4JaGo 

 
Ministry of Agriculture, Livestock and Fisheries. Kenya Climate Smart Agricultural  

Strategy 2017-2026 (Nairobi: Government of The Republic of Kenya, 2017). 
https://www.tralac.org/documents/resources/by-country/kenya/665-kenya-
climate-smart-agriculture-strategy-2017-2026/file.html 
 

Ministry of Agriculture, Livestock, Fisheries, and Irrigation Kenya. Kenya Climate  
Smart Agriculture Implementation Framework 2018-2027 (Nairobi: 
Government of The Republic of Kenya, 2018) 
 

Ministry of Foreign Affairs Kenya. Climate Change Profile: Kenya.  
https://reliefweb.int/sites/reliefweb.int/files/resources/Kenya_2.pdf  
 

The Kenya Institute for Public Policy Research and Analysis. Kenya Economic Report  
2020. https://kippra.or.ke/wp-content/uploads/2021/02/Kenya-Economic-
Report-2020.pdf 

 
The National Treasury and Planning. Implementation Status of The Big Four Agenda  

(Nairobi: Government of Kenya, 2020). https://monitoring.planning.go.ke/wp-
content/uploads/2020/10/Big-Four-Agenda-Report-2018_19.pdf 
 



 

 
 

95 

Artikel Berita  
 
Afrik21. “Nigeria: Microsoft and ICE Commercial Power joins forces to provide off- 

grid SMEs.” https://www.afrik21.africa/en/nigeria-microsoft-and-ice-
commercial-power-join-forces-to-provide-off-grid-to-smes/ 
 

BBC. “Horn of Africa sees ‘worst drought in 60 years’.”  
https://www.bbc.com/news/world-africa-13944550 

 
TheGuardian. “ICE Commercial Power, Microsoft partner to improve SMEs’ access to  

solar energy.” https://guardian.ng/energy/ice-commercial-power-microsoft-
partner-to-improve-smes-access-to-solar-energy/ 

 
Reuters. “Timeline: Microsoft’s journey: four decades, three CEOs.”  

https://www.reuters.com/article/us-microsoft-succession-timeline-
idUSBREA131R720140204 

 
Website  
 
2030 Water Resources Group. “Agricultural & Irrigation Opportunity in Kenya.”  

https://www.2030wrg.org/wp-content/uploads/2016/12/Agriculture-and-
irrigation-opportunity-in-Kenya.pdf  

 
AGRA. “Corporate Profile 2021.”  

https://agra.org/wp-content/uploads/2021/09/AGRA-Corporate-Profile-
2021.pdf 

 
AGRA. “Our Strategy.” https://agra.org/our-strategy/#partnerships-for-agri 
 
AGRA. “Our Story.” https://agra.org/our-story/ 
 
Agrilinks. “Digital Partnership Help Transform Agripreneurship in Africa.”  

https://agrilinks.org/post/digital-partnerships-help-transform-agripreneurship-
africa 

 
Britannica. “Microsoft Corporation.” https://www.britannica.com/topic/Microsoft- 

Corporation 
 

Britannica. “Paul Allen.”  https://www.britannica.com/biography/Paul-Allen 
 
Britannica. “Windows OS.” https://www.britannica.com/technology/Windows-OS 
 



 

 
 

96 

Central Intelligence Agency. “The World Factbook: Kenya.” https://www.cia.gov/the- 
world-factbook/countries/kenya/#geography 
 

Climate Change Knowledge Portal. “Kenya-Climatology.”   
https://climateknowledgeportal.worldbank.org/country/kenya/climate-data-
historical 

 
D’Alessandro et al., Kenya Agricultural Sector Risk Management (Washington DC:  

World Bank Group, 2015). 
https://openknowledge.worldbank.org/bitstream/handle/10986/23350/Kenya0
00Agricu0ctor0risk0assessment.pdf;sequence=1 

 
Drought Management. “Drought conditions and management strategies in Kenya.”  

https://www.droughtmanagement.info/literature/UNW-
DPC_NDMP_Country_Report_Kenya_2014.pdf 
 

FAO. “Digital Agriculture Profile: Kenya.”  
https://www.fao.org/3/cb3958en/cb3958en.pdf 
 

FAO. “Kenya at a glance.” http://www.fao.org/kenya/fao-in-kenya/kenya-at-a- 
glance/en/ 

 
Food Security and Nutrition Working Group. “Maize Lethal Necrosis Disease  

(MLND): A snapshot.” 
https://www.fao.org/fileadmin/user_upload/emergencies/docs/MLND%20Sna
pshot_FINAL.pdf 
 

Global Edge. “Kenya.” https://globaledge.msu.edu/countries/kenya/memo 
 
“Global Leap Awards: 2019 Buyer’s Guide for Solar Water Pumps.”  

https://sun-connect-news.org/fileadmin/DATEIEN/Dateien/New/2019-
Global-LEAP-SWP-Buyers-Guide_final.pdf 

 
GRAIN. “Digital agriculture and corporate capture on food system.”  

https://opensourceseeds.org/sites/default/files/bilder/GOSSI/PDFs/Webinar_D
igital%20Agriculture%2C%20Samon.pdf 

 
Institute for Security Studies. “Food security under threat in Kenya.”  

https://issafrica.org/iss-today/food-security-under-threat-in-kenya 
 

Investing in Kenya’s Agricultural Sector Transformation.  



 

 
 

97 

http://extwprlegs1.fao.org/docs/pdf/ken189052.pdf 
 
IFC. “Microsoft 4Afrika.” https://www.ifc.org/wps/wcm/connect/5bac0326-8f59- 

4c35-86ab-
9915de92ecf5/Digital+Skills_Final_WEB_M4A.pdf?MOD=AJPERES 

 
ISS Africa. “Food Security Under Threat in Kenya.”  

https://issafrica.org/iss-today/food-security-under-threat-in-kenya 
 
Kenya Agriculture and Livestock Research Organization. “Common Sugarcane  

Diseases and Pests In Kenya.” 
https://www.kalro.org/sugar/sites/default/files/Sugar-PESTS-booklet-
formatted-15-04-13.pdf 

 
Kenya Private Sector Alliance. “Climate Change and the Agricultural Sector.”  

https://cdkn.org/wp-content/uploads/2015/04/Climate-Change-and-the-
Agriculture-Sector.pdf 

 
Kenya Vision 2030. “About Kenya Vision.” https://vision2030.go.ke/about-vision- 

2030/ 
 
Kenya Vision 2030. “Agriculture Second Medium Term Plan.”  

https://vision2030.go.ke/publication/agriculture-second-medium-term-plan/ 
 

Kibet, Caleb. “Major challenges facing Kenyan agriculture sector.”  
https://tudelft.openresearch.net/page/10574/major-challenges-facing-kenyan-
agricultural-sector 
 

Knoema. “Kenya - Arable land as a share of land area.”  
https://knoema.com/atlas/Kenya/topics/Land-Use/Area/Arable-land-as-a-
share-of-land-area 

 
Microsoft. “2020 Environmental Sustainability Report: A year of action.”  

https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RWyG1q 
 
Microsoft. “25 innovations by Microsoft you might not have known.”  

https://news.microsoft.com/apac/2016/11/25/25-innovations-by-microsoft-
you-might-not-have-known/ 

 
Microsoft. “4Afrika: Our Story.” https://www.microsoft.com/africa/4afrika/about- 



 

 
 

98 

us.aspx 
 
Microsoft. “About Microsoft.” https://news.microsoft.com/about/ 

 
Microsoft. “AI & IoT Insider Labs: Helping transform smallholder farming.” 

https://azure.microsoft.com/en-us/blog/ai-iot-insider-labs-helping-transform-
smallholder-farming/ 

 
Microsoft. “AI for Accessibility Projects.” https://www.microsoft.com/en-us/ai/ai-for- 

accessibility-projects 
 

Microsoft.“AI for Earth.” https://www.microsoft.com/en-us/ai/ai-for-earth 
 
Microsoft. “AI for Earth partners: SunCulture.” https://www.microsoft.com/en- 

us/ai/ai-for-earth-sunculture 
 

Microsoft. “AI for Health - a year of innovations from grantees across the globe.” 
https://blogs.microsoft.com/on-the-issues/2021/03/15/ai-for-health-grantee-
partner-covid-19-anniversary/ 
 

Microsoft. “AI for Humanitarian Action.” https://www.microsoft.com/en-us/ai/ai-for- 
humanitarian-action 

 
Microsoft. “As technology like AI propels us into the future, it can also play an  

important role in preserving our past.” https://blogs.microsoft.com/on-the-
issues/2019/07/11/as-technology-like-ai-propels-us-into-the-future-it-can-
also-play-an-important-role-in-preserving-our-past/ 

 
Microsoft. “Bing search engine launches.”  

https://news.microsoft.com/announcement/bing-search-engine-
launches/?return=https%3A%2F%2Fnews.microsoft.com%2Fabout%2F 

 
Microsoft. “Bringing power to the people with renewable energy.”  

https://www.microsoft.com/africa/4afrika/ICENigeria.aspx 
 
Microsoft. “Can cloud-based tech help lower the cost of food in Africa?”  

https://news.microsoft.com/en-xm/2020/08/28/can-cloud-based-tech-help-
lower-the-cost-of-food-in-africa/ 

 
Microsoft. “Corporate Social Responsibility.” https://www.microsoft.com/en- 

us/corporate-responsibility/ 
 



 

 
 

99 

Microsoft. “FarmBeats: AI, Edge & IoT for Agriculture.”  
https://www.microsoft.com/en-us/research/project/farmbeats-iot-agriculture/ 

Microsoft. “Fast and reliable internet connectivity brings new hope to rural villages.”  
https://news.microsoft.com/en-in/features/fast-and-reliable-internet-
connectivity-brings-new-hope-to-rural-villages/ 

 
Microsoft. “How international health care organizations are using bots to help fight  

COVID-19.” https://news.microsoft.com/transform/how-international-health-
care-organizations-are-using-bots-to-help-fight-covid-19/ 

 
Microsoft. “Innovation.” https://innovation.microsoft.com/en-us 
 
Microsoft. “Investing in African agri-tech.”  

https://www.microsoft.com/africa/4afrika/African-agri-tech.aspx 
 
Microsoft. “Kenyan agriculture and logistics company unlocks market access across  

the country.” https://customers.microsoft.com/en-ca/story/832373-twiga-
foods-professional-services-microsoft365-en-kenya 

 
Microsoft. “Launch of Windows 95.”  

https://news.microsoft.com/announcement/launch-of-windows-
95/?return=https%3A%2F%2Fnews.microsoft.com%2Fabout%2F 
 

Microsoft. “Microsoft acquires Skype.”  
https://news.microsoft.com/announcement/microsoft-acquires-
skype/?return=https%3A%2F%2Fnews.microsoft.com%2Fabout%2F 
 

Microsoft. “Microsoft expands AI Investment.”  
https://news.microsoft.com/announcement/microsoft-expands-ai-
investment/?return=https%3A%2F%2Fnews.microsoft.com%2Fabout%2F 

 
Microsoft. “Microsoft Goes Public.”  

https://news.microsoft.com/announcement/microsoft-goes-
public/?return=https%3A%2F%2Fnews.microsoft.com%2Fabout%2F 
 

Microsoft.“Microsoft is Born.” https://news.microsoft.com/announcement/microsoft-
 is-born/?return=https%3A%2F%2Fnews.microsoft.com%2Fabout%2F 
 
Microsoft. “Microsoft launches Windows Azure.”  

https://news.microsoft.com/announcement/microsoft-launches-windows-
azure/?return=https%3A%2F%2Fnews.microsoft.com%2Fabout%2F 

 



 

 
 

100 

Microsoft. “Microsoft mobilizing resources to help Covid response in India.”  
https://blogs.microsoft.com/on-the-issues/2021/05/05/global-task-force-
pandemic-response-india-covid-19/ 

 
Microsoft. “Microsoft moves to Redmond.”  

https://news.microsoft.com/announcement/microsoft-moves-to-
redmond/?return=https%3A%2F%2Fnews.microsoft.com%2Fabout%2F 

 
Microsoft. “Microsoft purchases Minecraft.”  

https://news.microsoft.com/announcement/microsoft-purchases-
minecraft/?return=https%3A%2F%2Fnews.microsoft.com%2Fabout%2F 

 
Microsoft. “Office expands to cloud.”  

https://news.microsoft.com/announcement/office-expands-to-the-
cloud/?return=https%3A%2F%2Fnews.microsoft.com%2Fabout%2F 

 
Microsoft. “Our Corporate Values.”  

https://www.microsoft.com/en-us/about/corporate-values 
 
Microsoft. “Our mission in action.” https://www.microsoft.com/en-us/about/values 
 
Microsoft. “Our Story.” https://www.microsoft.com/africa/4afrika/about-us.aspx 
 
Microsoft. “Outlook.com introduced.” 

https://news.microsoft.com/announcement/outlook-com-
introduced/?return=https%3A%2F%2Fnews.microsoft.com%2Fabout%2F 

 
Microsoft. “Privacy: It’s all about you.”  https://www.microsoft.com/en-us/trust- 

center/privacy 
 

Microsoft. “Satya Nadella named CEO.”  
https://news.microsoft.com/announcement/satya-nadella-named-
ceo/?return=https%3A%2F%2Fnews.microsoft.com%2Fabout%2F 

 

Microsoft. “Steve Ballmer named CEO.”  
https://news.microsoft.com/announcement/steve-ballmer-named-
ceo/?return=https%3A%2F%2Fnews.microsoft.com%2Fabout%2F 
 

Microsoft. “SunCulture.” https://www.microsoft.com/africa/4afrika/SunCulture.aspx 
 
Microsoft. “Support Inclusive Economic Opportunity.”  



 

 
 

101 

https://www.microsoft.com/en-us/corporate-responsibility/inclusive-
economic-opportunity?rtc=1 

 
Microsoft. “Windows 10 Arrives.”  

https://news.microsoft.com/announcement/windows-10-
arrives/?return=https%3A%2F%2Fnews.microsoft.com%2Fabout%2F 

 
Microsoft. “Xbox One Launches.”  

https://news.microsoft.com/announcement/xbox-one-
launches/?return=https%3A%2F%2Fnews.microsoft.com%2Fabout%2F 

 
OEC. “Kenya.” https://oec.world/en/profile/country/ken?depthSelector1=HS4Depth 
 
Power-Aid. “SunCulture.”  https://www.power-aid.org/sunculture-irrigation 
 
Shell Foundation. “SunCulture Announce New IOT-Enabled RainMaker2.”  

https://shellfoundation.org/news/sunculture-announce-new-iot-enabled-
rainmaker2/ 

 
Statista. “Kenya: Share of economic sectors in the gross domestic product (GDP) from  

2010 to 2020.” https://www.statista.com/statistics/451143/share-of-economic-
sectors-in-the-gdp-in-kenya/ 

 
Statista. “Unemployment rate in Kenya from 3rd quarter 2019 to 1st quarter 2021.”  

https://www.statista.com/statistics/1134370/unemployment-rate-in-kenya/ 
 
Sun Culture. “About Us.” https://sunculture.com/index.php/about-us/ 
 

Sun Culture.“Our Products.” https://sunculture.com/index.php/products/ 
 
Sun Culture. “Sun Culture.” https://sunculture.com 
 
Twiga Foods. “Our Services.” https://twiga.com/?page_id=2856 
 
Twiga Foods. “Our Story.” https://website-revamp.twiga.com/?page_id=2850 
 
United Nations. “The 17 Goals.” https://sdgs.un.org/goals 

 
USAID. “Kenya Economic Growth and Trade.”  

https://www.usaid.gov/kenya/economic-growth-and-trade 
 
USAID. “Economics of Resilience to Drought: Kenya Analysis.” 



 

 
 

102 

https://www.usaid.gov/sites/default/files/documents/1867/Kenya_Economics_
of_Resilience_Final_Jan_4_2018_-_BRANDED.pdf 

 
World Bank. “Agricultural land (%of land area).”  

https://data.worldbank.org/indicator/AG.LND.AGRI.ZS?locations=KE 
 

World Bank. “Climate-Smart Agriculture In Kenya.”  
https://climateknowledgeportal.worldbank.org/sites/default/files/2019-
06/CSA%20KENYA%20NOV%2018%202015.pdf 

 
World Bank. “Disruptive Agricultural Technology Challenge and Conference.”  

https://www.worldbank.org/en/events/2019/04/05/disruptive-agricultural-
technology-challenge-and-conference 

 
World Bank. “Employment in agriculture (% of total employment) (modeled ILO  

estimate) – Kenya.” 
https://data.worldbank.org/indicator/SL.AGR.EMPL.ZS?locations=KE 

 
World Bank. “Employment in industry (% of total employment) (modeled ILO  

estimate) – Kenya.” 
https://data.worldbank.org/indicator/SL.IND.EMPL.ZS?end=2019&locations
=KE&start=2013 

 
World Bank. “Employment in services (% of total employment) (modeled ILO  

estimate) – Kenya.” 
https://data.worldbank.org/indicator/SL.SRV.EMPL.ZS?end=2019&locations
=KE&start=2013 

 
World Bank. “GDP (current US$) – Kenya.” 

https://data.worldbank.org/indicator/NY.GDP.MKTP.CD?end=2020&locatio
ns=KE&start=2013 

 
World Bank. “Population, total – Kenya.”   

https://data.worldbank.org/indicator/SP.POP.TOTL?locations=KE 
 
World Bank. “Poverty & Equity Brief: Kenya.”  

https://databank.worldbank.org/data/download/poverty/33EF03BB-9722-
4AE2-ABC7-AA2972D68AFE/Global_POVEQ_KEN.pdf 
 

World Vision. “Kenya: Country Profile.”   
https://www.worldvision.com.au/docs/default-source/school-resources/kenya-
country-profile.pdf?sfvrsn=0 




	1. ABSTARK INDO
	2. ABSTRAK INGGRIS
	3. KATA PENGANTAR
	4. DAFTAR ISI FIX
	5. DAFTAR TABEL
	6. DAFTAR GAMBAR
	7. BAB 1-5 FIX
	8. DAFTAR PUSTAKA FIX
	9. RIWAYAT HISUP
	Blank Page
	Blank Page



