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ABSTRAK 
 

 
SaPL RaRV PeUXSaNaQ VebXaK UeVWRUaQ dL KRWa BaQdXQJ \aQJ PeQ\aMLNaQ 

PaNaQaQ beUWePaNaQ SXQda \aQJ PXOaL beUMXaOaQ VecaUa daULQJ. SeWeOaK ePSaW bXOaQ 
beUMXaOaQ, SURfLW SeQMXaOaQ \aQJ dLdaSaWNaQ WeUXV PeQXUXQ. PLKaN UeVWRUaQ PeQdXJa 
baKZa SeQXUXQaQ WeUVebXW dLVebabNaQ ROeK UeQdaKQ\a QLaW beOL NaUeQa WeUdaSaW SeVaLQJ 
deQJaQ WePa PaVaNaQ \aQJ VaPa \aQJ OebLK VRKRU. SaaW LQL SLKaN UeVWRUaQ beOXP 
PeOaNXNaQ SePaVaUaQ daULQJ deQJaQ PaNVLPaO. PLKaN UeVWRUaQ WeOaK beUXSa\a deQJaQ 
beNeUMaVaPa deQJaQ influencer XQWXN PePSURPRVLNaQ XVaKaQ\a. ANaQ WeWaSL, 
beUdaVaUNaQ KaVLO ZaZaQcaUa deQJaQ bebeUaSa UeVSRQdeQ dLNaWaNaQ baKZa PeUeNa 
NXUaQJ SeUca\a WeUKadaS XOaVaQ influencer. UQWXN LWX, dLSeUOXNaQ SeQeOLWLaQ OebLK OaQMXW 
XQWXN PeQJeWaKXL faNWRU aSa VaMa \aQJ PePeQJaUXKL QLaW beOL NRQVXPeQ. 

DaOaP SeQeOLWLaQ LQL dLNePbaQJNaQ PRdeO QLaW beOL NRQVXPeQ beVeUWa PRdeO 
SeQJXNXUaQQ\a deQJaQ VWXdL OLWeUaWXU. MRdeO SeQeOLWLaQ WeUdLUL daUL ePSaW KLSRWeVLV \aQJ 
PeOLbaWNaQ OLPa bXaK YaULabeO \aLWX social media marketing, perceived price, food safet\, 
trust in vendor, daQ purchase intention. VaULabeO social media marketing dLXNXU deQJaQ 
higher order construct. PeQJXPSXOaQ daWa dLOaNXNaQ deQJaQ VXUYe\ PeQJJXQaNaQ 
NXeVLRQeU. DaWa NXeVLRQeU daUL 188 UeVSRQdeQ \aQJ VXdaK WeUNXPSXO dLXML PRdeO 
SeQJXNXUaQ daQ VWUXNWXUaOQ\a deQJaQ PeQJJXQaNaQ PeWRde Partial Least Square-
Structural Equation Modeling (PLS-SEM). 

HaVLO SeQJXMLaQ PRdeO SeQeOLWLaQ PeQJKaVLONaQ baKZa QLaW beOL NRQVXPeQ VecaUa 
VLJQLfLNaQ dLSeQJaUXKL ROeK social media marketing, perceived price, daQ trust in vendor. 
BeUdaVaUNaQ aQaOLVLV QLOaL total effect, dLNeWaKXL baKZa VeOXUXK YaULabeO beUSeQJaUXK 
VecaUa VLJQLfLNaQ WeUKadaS QLaW beOL. PeUXPXVaQ XVXOaQ SeUbaLNaQ dLOaNXNaQ deQJaQ 
PeQJaQaOLVLV NLQeUMa SaPL RaRV daQ SULRULWaV SeUbaLNaQ dLOaNXNaQ deQJaQ PeQJJXQaNaQ 
Importance-Performance Map Anal\sis (IPMA). PULRULWaV SeUbaLNaQ dLOaNXNaQ WeUKadaS 
dLPeQVL entertainment, word-of-mouth, interaction, daQ trend. DaUL SeQeOLWLaQ LQL, dLSeUROeK 
10 XVXOaQ SeUbaLNaQ \aQJ PeQcaNXS PRdLfLNaVL NRQWeQ, SURPRVL, SeQaPbaKaQ faVLOLWaV, 
aORNaVL SDM, daQ LQRYaVL SURdXN. SeOXUXK XVXOaQ SeUbaLNaQ WeUVebXW WeOaK dLWeULPa ROeK 
SLKaN ReVWRUaQ SaPL RaRV XQWXN dLLPSOePeQWaVLNaQ. 
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ABSTRACT 
 

 

Sami Raos is a restaurant in Bandung which provides Sundanese-themed 
food and starts online selling. After four months of online selling, the profit obtained 
was continuousl\ declining. The owner suspects that the declined profit is due to 
the low of purchase intention because there is competitor with same theme of food 
which is more famous. The restaurant has not done online marketing maximall\. 
The restaurant has tried to collaborate with influencer to promote their business. 
But according to interview results with several respondents, it is said that the\ do 
not believe influencer¶s review. Therefore, further research is needed to find out 
which factors influence consumer purchase intention. 

In this research, consumer purchase intention and its measurement 
model are developed. The research model consists of four h\pothesis which 
involves five variables, i.e. social media marketing, perceived price, food safet\, 
trust in vendor, and purchase intention. Social media marketing variable are 
measured with higher order construct. Data is collected with surve\ b\ using 
questionnaire. Collected data from 188 respondents are tested on measurement 
and structural models using Partial Least Square-Structural Equation Modeling 
(PLS-SEM) method. 

The test result shows that consumer purchase intention is significantl\ 
influenced b\ social media marketing, perceived price, and trust in vendor. Based 
on total effect value anal\sis, it is showed that all variables influence purchase 
intention significantl\. Proposed improvement formulation is done b\ anal\]ing 
Sami Raos performance and improvement priorit\ is done using Importance-
Performance Map Anal\sis (IPMA). Improvement priorit\ is given for 
entertainment, word-of-mouth, interaction, and trend dimensions. From this 
research, 10 proposed improvements are obtained which includes content 
modification, promotion, additional facilities, human resource allocation, and 
product inovation. All proposed improvements are accepted b\ Sami Raos 
Restaurant to be implemented. 
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KATA PENGANTAR 
 

 

PXML daQ V\XNXU SeQXOLV SaQMaWNaQ NeSada TXKaQ YaQJ MaKa EVa aWaV 

SeQ\eUWaaQ daQ SLPSLQaQ-N\a VeOaPa SeQJeUMaaQ SeQeOLWLaQ VNULSVL LQL VeKLQJJa 

SeQXOLV daSaW PeQ\eOeVaLNaQ OaSRUaQ deQJaQ MXdXO ³UVXOaQ PeUbaLNaQ XQWXN 

ReVWRUaQ SaPL RaRV BeUdaVaUNaQ NLaW BeOL KRQVXPeQ SecaUa DaULQJ´. 

DaOaP SeQ\XVXQaQ OaSRUaQ LQL, SeQXOLV KeQdaN PeQJXcaSNaQ WeULPa 

NaVLK NeSada SLKaN-SLKaN \aQJ WeOaK PePbaQWX daQ PeQdXNXQJ SURVeV 

SeQ\XVXQaQ daQ SeQ\eOeVaLaQ OaSRUaQ VeUWa VeQaQWLaVa PePbeULNaQ PaVXNaQ, 

\aLWX: 

1. IbX DU. HRWQa MaULQa RRVaO\ SLWRUXV, S.T., M.M. VeOaNX dRVeQ 

SePbLPbLQJ VNULSVL \aQJ WeOaK PePbLPbLQJ deQJaQ VabaU, PePbeULNaQ 

PaVXNaQ, VeUWa PeOXaQJNaQ ZaNWX, WeQaJa, daQ SLNLUaQ dL WeQJaK 

NeVLbXNaQQ\a VebaJaL dRVeQ VeOaPa SeQ\XVXQaQ OaSRUaQ LQL. 

2. BaSaN FUaQVLVcXV RLaQ PUaNWLNR, S.T., M.T., M.S. daQ IbX CaWKaULQa 

BadUa NaZaQJSaOXSL, PK.D VeOaNX dRVeQ SeQJXML VLdaQJ SURSRVaO \aQJ 

WeOaK PePbeULNaQ PaVXNaQ NeSada SeQXOLV. 

3. BaSaN RRP\ LRLce, S.T., M.T. VeOaNX NRRUdLQaWRU VNULSVL SeULRde 

VebeOXPQ\a \aQJ WeOaK baQ\aN PePbaQWX daOaP SePbeULaQ LQfRUPaVL 

VeOaPa SeQeOLWLaQ VNULSVL. 

4. IbX DU. CeLcaOLa TeVaYULWa, S.T., M.T. VeOaNX NRRUdLQaWRU VNULSVL \aQJ WeOaK 

PePbaQWX VeOaPa SURVeV SeQ\eOeVaLaQ VNULSVL. 

5. PePLOLN ReVWRUaQ SaPL RaRV \aQJ WeOaK PePbeULNaQ L]LQ XQWXN 

PeOaNXNaQ SeQeOLWLaQ WeUNaLW XVaKa PeUeNa. 

6. OUaQJ WXa SeQXOLV \aQJ VeOaOX PePbeULNaQ dXNXQJaQ daQ PRWLYaVL, VeUWa 

PeQdRaNaQ SeQXOLV XQWXN daSaW PeQ\eOeVaLNaQ VNULSVL LQL deQJaQ baLN. 

7. KedXa adLN SeQXOLV \aQJ VeOaOX PePbeULNaQ dXNXQJaQ, VePaQJaW, daQ 

beUbaJL NeVeQaQJaQ OeZaW KaO-KaO NecLO NeWLNa SeQXOLV MeQXK. 

8. EOL]abeWK CKULVWabeO \aQJ VeOaOX PePbaQWX, PeQdXNXQJ, daQ 

PePbeULNaQ VePaQJaW daOaP SeQJeUMaaQ SeQeOLWLaQ VNULSVL LQL. 

9. WeQd\ KXUQLa \aQJ VeOaOX PePbaQWX daQ PePbeULNaQ dRURQJaQ XQWXN 

WeUXV VePaQJaW daOaP PeQ\eOeVaLNaQ SeQeOLWLaQ VNULSVL LQL. 
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10. AJQeV DeVLVca, TaVV\a MaQXeOOa, AObeUWXV TKRPaV, AQdUeaV SeWLaZaQ, 

JaVRQ AOfLaQ, JRQaWKaQ DaYLd, JeffU\ CKULVWRSKeU, JRQaWKaQ Y., RKeVa 

SKeeKaQ, RR\ PaUVaRUaQ, SaPXeO FeUd\aQ, YRVKXa VLQceQWLXV, YRYLWa 

NaWKaQLa, RLJeQ SXU\adL, RLcN\ MaUdLaQ, HadULaQ PUaWaPa, daQ VaKabaW-

VaKabaW VeOaPa SMA OaLQQ\a \aQJ VeOaOX beUVedLa PePbaQWX daQ 

PeQMadL WePSaW cXUKaW VeOaPa SeQeOLWLaQ LQL. 

11. AQdUeZ CaUQe\, CKULVWRSKeU CaVVLe K., EULVW\a BXdL D., R\aQWR JRQaWKaQ, 

SWeOOa A., daQ TRQL \aQJ VeOaOX beUVedLa XQWXN PePbaQWX daQ 

PePbeULNaQ VePaQJaW VeOaPa SeQeOLWLaQ LQL. 

12. APadea APaQda daQ MLcKeOe OcWaYLa \aQJ beUVedLa PePbaQWX VeOaPa 

SeQeOLWLaQ LQL dLOaNXNaQ. 

13. TePaQ-WePaQ KeOaV C TeNQLN IQdXVWUL UQLYeUVLWaV KaWROLN PaUaK\aQJaQ 

aQJNaWaQ 2017 \aQJ WeOaK PeQMadL WePaQ \aQJ baLN VeOaPa SeUNXOLaKaQ 

daQ beUVedLa PePbaQWX VeOaPa SeQeOLWLaQ LQL. 

14. FULQda daQ RXd\ VeOaNX WePaQ bLPbLQJaQ \aQJ VaOLQJ PePbaQWX daQ 

beUWXNaU SLNLUaQ VeOaPa SeQeOLWLaQ LQL. 
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DaOaP SeQ\XVXQaQ SeQeOLWLaQ VNULSVL LQL, WeQWXQ\a PaVLK WeUdaSaW 

NeNXUaQJaQ baLN daOaP SeQXOLVaQ aWaX SeQ\eOeVaLaQ SeQeOLWLaQ. OOeK NaUeQa LWX, 

SeQXOLV VaQJaW WeUbXNa aWaV NULWLN daQ VaUaQ \aQJ daSaW PePbaQJXQ daQ PePbXaW 

SeQXOLV OebLK baLN dL PaVa PeQdaWaQJ. 
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BAB I 
PENDAHULUAN 

 

 

Pada bab I LQL aNaQ dLMabaUNaQ PeQJeQaL SeQdaKXOXaQ daUL SeQeOLWLaQ 

\aQJ dLOaNXNaQ. PeQdaKXOXaQ daUL SeQeOLWLaQ LQL dLPXOaL daUL OaWaU beOaNaQJ 

PaVaOaK, LdeQWLfLNaVL daQ SeUXPXVaQ PaVaOaK, SePbXaWaQ baWaVaQ PaVaOaK daQ 

aVXPVL SeQeOLWLaQ, WXMXaQ SeQeOLWLaQ, PaQfaaW SeQeOLWLaQ, PeWRdRORJL SeQeOLWLaQ, 

VeUWa VLVWePaWLNa SeQXOLVaQ.  

 

I.1 Latar Belakang Masalah 
PeQLQJNaWaQ NaVXV YLUXV CRYLd-19 dL IQdRQeVLa \aQJ NLaQ KaUL NLaQ 

beUWaPbaK PePbXaW baQ\aN bLdaQJ XVaKa WeUSaNVa KaUXV WXWXS XQWXN VePeQWaUa. 

BeUdaVaUNaQ daWa VWaWLVWLN WeUNaLW SeUNePbaQJaQ CRYLd-19 daUL aSOLNaVL PIKOBAR 

\aQJ dLNePbaQJNaQ ROeK SePeULQWaK JaZa BaUaW (2020), SeUWaPbaKaQ RUaQJ \aQJ 

WeULQfeNVL YLUXV CRYLd-19 dL IQdRQeVLa WeUXV PeQLQJNaW daQ beOXP WeUdaSaW WaQda-

WaQda SeQXUXQaQ. PeU WaQJJaO 9 JXOL 2020, MXPOaK RUaQJ \aQJ dLNRQfLUPaVL 

WeULQfeNVL VXdaK PeQcaSaL 70.736 MLZa. BeULNXW PeUXSaNaQ JUafLN SeQLQJNaWaQ 

NaVXV CRYLd-19 dL IQdRQeVLa Sada GaPbaU I.1. 

 

 
GaPbaU I. 1 PeQLQJNaWaQ KaVXV CRYLd-19 dL IQdRQeVLa 

(SXPbeU: SLNRbaU.MabaUSURY.JR.Ld) 
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MeOLKaW SeUWaPbaKaQ MXPOaK NaVXV \aQJ WeUXV PeQLQJNaW LQL, SePeULQWaK 

PeOaNXNaQ SePbaWaVaQ VRVLaO deQJaQ PeQeWaSNaQ PSBB aWaX PePbaWaVaQ 

SRVLaO BeUVNaOa BeVaU beUXSa SePbaWaVaQ NeJLaWaQ WeUWeQWX dL OXaU UXPaK XQWXN 

PePSeUceSaW SeQaQJJXOaQJaQ VeUWa SePXWXVaQ UaQWaL SeQ\ebaUaQ YLUXV CRYLd-

19 dL IQdRQeVLa. BeUdaVaUNaQ aUWLNeO Sada CNN IQdRQeVLa, SeQeUaSaQ PSBB LQL 

MXJa NePXdLaQ PXOaL dLOaNXNaQ ROeK SePeULQWaKaQ KRWa BaQdXQJ daUL WaQJJaO 22 

ASULO 2020 \aQJ WeUXV dL-update VeWLaS dXa PLQJJX deQJaQ PePeUKaWLNaQ VLWXaVL 

daQ NRQdLVL SeQ\ebaUaQ CRYLd-19. DLWeUaSNaQQ\a PSBB LQL PePbXaW VeMXPOaK 

bLdaQJ XVaKa WLdaN bLVa beURSeUaVL VeSeUWL bLaVaQ\a. CRQWRKQ\a adaOaK UeVWRUaQ 

aWaX Nafe \aQJ dLOaUaQJ XQWXN PePbXNa dine-in aWaX PaNaQ dL WePSaW NaUeQa ZaMLb 

PeQJLNXWL SURVedXU \aQJ PeQJKaUXVNaQ adaQ\a NeJLaWaQ social distancing aJaU 

SeQXOaUaQ bLVa dLPLQLPaVL. 

KebLMaNaQ \aQJ dLOaNXNaQ VeOaPa PaVa PSBB LQL PePbXaW VeMXPOaK 

bLdaQJ XVaKa, VaOaK VaWXQ\a adaOaK bLVQLV NXOLQeU daQ UeVWRUaQ \aQJ aZaOQ\a 

beURSeUaVL VecaUa OXULQJ (offline) KaUXV beUWUaQVfRUPaVL Ne caUa daULQJ dePL 

NebeUOaQJVXQJaQ XVaKaQ\a. MeVNLSXQ PXOaL daUL SeUWeQJaKaQ bXOaQ JXQL 

bebeUaSa daeUaK VXdaK PXOaL PeQeUaSNaQ AdaSWaVL KebLaVaaQ BaUX (AKB) \aQJ 

PaQa VaOaK VaWXQ\a adaOaK KRWa BaQdXQJ daQ SePeULQWaK VXdaK 

PePSeUbROeKNaQ VeMXPOaK bLdaQJ XVaKa XQWXN PePbXNa NePbaOL WRNRQ\a 

deQJaQ WeWaS PeQeUaSNaQ SURWRNRO NeVeKaWaQ, PaVLK baQ\aN SLKaN-SLKaN XVaKa 

\aQJ beOXP PaX PePbeUaQLNaQ dLUL XQWXN NePbaOL beURSeUaVL.  

MaUaNQ\a WUaQVaNVL VecaUa daULQJ VXdaK dLPXOaL VeLULQJ deQJaQ 

beUNePbaQJQ\a WeNQRORJL daQ SeQJJXQaaQ LQWeUQeW VecaUa SeVaW dL IQdRQeVLa. 

BeUdaVaUNaQ daWa daUL AVRVLaVL PeQJJXQa JaVa IQWeUQeW IQdRQeVLa (APJII) WaKXQ 

2018 Sada GaPbaU I.2 dL baZaK LQL, WeUdaSaW 171,17 MXWa SeQJJXQa LQWeUQeW dL 

IQdRQeVLa daUL WRWaO SRSXOaVL VebaQ\aN 264,16 MXWa MLZa. ANVeV \aQJ dLOaNXNaQ ROeK 

SeQJJXQa LQWeUQeW dL IQdRQeVLa OebLK baQ\aN dLOaNXNaQ XQWXN NRQWeQ NRPeUVLaO 

VeSeUWL WRNR daULQJ daQ PedLa VRVLaO. DLOaQVLU daUL BadaQ PXVaW SWaWLVWLN WaKXQ 

2019, MXPOaK WUaQVaNVL VecaUa daULQJ PeQcaSaL 24,82 MXWa. DeQJaQ baQ\aNQ\a 

MXPOaK WUaQVaNVL \aQJ dLOaNXNaQ VecaUa daULQJ PePbXNa SeOXaQJ \aQJ beVaU baJL 

SeOaNX XVaKa XQWXN PeOaNXNaQ SePaVaUaQ deQJaQ PedLa daULQJ. 
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GaPbaU I. 2 DaWa PeQJJXQa IQWeUQeW dL IQdRQeVLa TaKXQ 2018 

(SXPbeU: aSMLL.RU.Ld/VXUYeL2018) 
 

SaOaK VaWX UeVWRUaQ \aQJ PXOaL beUaOLK PeOaNXNaQ SeQMXaOaQ VecaUa 

daULQJ adaOaK ReVWRUaQ SaPL RaRV \aQJ PeUXSaNaQ VebXaK UeVWRUaQ \aQJ 

PeQ\aMLNaQ PaNaQaQ-PaNaQaQ beUWePaNaQ SXQda. MaVaNaQ SXQda \aQJ 

dLWaZaUNaQ beUaJaP UXSa dLPXOaL daUL beUbaJaL MeQLV a\aP, SeSeV, VRWR, JeSXN, 

daQ OaLQ-OaLQ. ReVWRUaQ SaPL RaRV beUORNaVL dL JaOaQ MeNaU UWaPa NRPRU 93A, 

BaQdXQJ. DaUL aZaO dLdLULNaQQ\a Sada DeVePbeU 2018 \aQJ OaOX, SLKaN UeVWRUaQ 

MXJa VXdaK OaQJVXQJ PePbXaW aNXQ IQVWaJUaP VebaJaL VaUaQa SURPRVL daQ 

SePaVaUaQ. PePLOLN UeVWRUaQ MXJa PePXWXVNaQ XQWXN beNeUMaVaPa deQJaQ SLKaN 

GRMeN daQ GUab XQWXN PePbaQWX SeQMXaOaQ dL UeVWRUaQ. Pada GaPbaU I.3 dL baZaK 

LQL daSaW dLOLKaW PeUXSaNaQ aNXQ IQVWaJUaP daUL ReVWRUaQ SaPL RaRV. 

PeQMXaOaQ daULQJ \aQJ dLOaNXNaQ ROeK ReVWRUaQ SaPL RaRV dLPXOaL daUL 

aNKLU MaUeW 2020 VeWeOaK UeVWRUaQ OXULQJ (offline) dLWXWXS daQ SeQMXaOaQ Sada 

GRfRRd daQ GUabfRRd dLKeQWLNaQ. BeUaOLKQ\a SeQMXaOaQ PeQMadL daULQJ PePbXaW 

SURdXN \aQJ dLWaZaUNaQ dLXbaK PeQMadL PaNaQaQ beNX \aQJ dLMXaO deQJaQ 

PeWRde pre-order. Pada GaPbaU I.4 dL baZaK daSaW dLOLKaW VaOaK VaWX PaNaQaQ 

beNX \aQJ dLMXaO ROeK ReVWRUaQ SaPL RaRV. DaOaP PeOaNXNaQ SeQMXaOaQQ\a, SLKaN 

UeVWRUaQ PePaQfaaWNaQ aNXQ IQVWaJUaP UeVWRUaQ daQ SePLOLN, MXJa aSOLNaVL 

WKaWVaSS VebaJaL VaUaQa SeQ\ebaUOXaVaQ LQfRUPaVL daQ SURPRVL. 
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GaPbaU I. 3 ANXQ IQVWaJUaP ReVWRUaQ SaPL RaRV 

 

BeULNXW PeUXSaNaQ GaPbaU I.4 \aLWX VaOaK VaWX PaNaQaQ beNX \aQJ dLMXaO 

ROeK ReVWRUaQ SaPL RaRV. 

 

 
GaPbaU I. 4 MaNaQaQ BeNX ReVWRUaQ SaPL RaRV 
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SaPSaL Sada aNKLU bXOaQ JXQL 2020, SLKaN UeVWRUaQ VXdaK PePbXNa 

eQaP NaOL pre-order. Pre-order \aQJ SeUWaPa dLPXOaL Sada WaQJJaO 28 MaUeW 2020. 

Pre-order \aQJ dLOaNXNaQ ROeK SLKaN UeVWRUaQ WLdaN PePLOLNL MadZaO \aQJ PeQeQWX, 

QaPXQ UaWa-UaWa dLMadZaONaQ VeWLaS VePLQJJX VeNaOL WeWaSL WLdaN PeQXWXS 

NePXQJNLQaQ aSabLOa Sada PLQJJX WeUVebXW WeUQ\aWa SLKaN UeVWRUaQ WLdaN 

PePbXNa pre-order. 

SeWeOaK PeOaNXNaQ SeQMXaOaQ daULQJ VeOaPa eQaP NaOL pre-order, SURfLW 

\aQJ dLdaSaWNaQ WLdaN VeVXaL deQJaQ KaUaSaQ. PURfLW \aQJ dLdaSaW daUL pre-order 

\aQJ SeUWaPa adaOaK VebeVaU 4 MXWa UXSLaK, QaPXQ Sada pre-order \aQJ NeePSaW, 

SURfLW \aQJ dLdaSaW PXOaL PeQJaOaPL SeQXUXQaQ \aQJ cXNXS VLJQLfLNaQ. Pada 

GaPbaU I.5 daSaW dLOLKaW SURfLW daUL eQaP NaOL SeQMXaOaQ daULQJ \aQJ WeOaK dLOaNXNaQ 

PXOaL daUL aNKLU bXOaQ MaUeW VaPSaL JXQL 2020. BeUdaVaUNaQ JUafLN Sada GaPbaU 

I.5 daSaW dLOLKaW Sada pre-order \aQJ NeePSaW SeQXUXQaQ VXdaK PXOaL dLUaVaNaQ 

\aLWX KaQ\a PeQdaSaW SURfLW VebeVaU 2,5 MXWa UXSLaK daQ WeUXV PeQXUXQ VaPSaL 

Sada pre-order NeeQaP deQJaQ SURfLW VebeVaU 1 MXWa UXSLaK. 

 

 
GaPbaU I. 5 PURfLW PeQMXaOaQ ReVWRUaQ SaPL RaRV SeU PeQMXaOaQ DaULQJ 
 

BeUdaVaUNaQ XUaLaQ \aQJ WeOaK dLMabaUNaQ dL aWaV daSaW dLOLKaW baKZa 

ReVWRUaQ SaPL RaRV PeQJaOaPL SeQXUXQaQ SURfLW \aQJ dLdaSaW. OOeK NaUeQa LWX, 
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SLKaN ReVWRUaQ SaPL RaRV SeUOX VeJeUa PeOaNXNaQ XSa\a VeKLQJJa NRQdLVL 

SeQXUXQaQ SURfLW LQL WLdaN beUNeOaQMXWaQ. 

 

I.2 Identifikasi dan Rumusan Masalah 
UQWXN PeQJeWaKXL SeQ\ebab SeUPaVaOaKaQ \aQJ WeUMadL dL ReVWRUaQ 

SaPL RaRV, dLOaNXNaQ LdeQWLfLNaVL PaVaOaK PeOaOXL ZaZaQcaUa deQJaQ SePLOLN 

UeVWRUaQ. MeQXUXW SePLOLN UeVWRUaQ, SeQXUXQaQ SURfLW \aQJ WeUMadL dLVebabNaQ ROeK 

SeQXUXQaQ MXPOaK SePbeOLaQ \aQJ dLaNLbaWNaQ ROeK adaQ\a SeVaLQJ deQJaQ WePa 

PaVaNaQ \aQJ VaPa \aLWX PaVaNaQ SXQda. PeVaLQJ WeUVebXW PePLOLNL ORNaVL \aQJ 

beUdeNaWaQ deQJaQ UeVWRUaQ SaPL RaRV. SeOaLQ LWX, SeVaLQJ WeUVebXW MXJa OebLK 

VRKRU daQ VXdaK PePLOLNL OebLK baQ\aN SeOaQJJaQ dLbaQdLQJNaQ ReVWRUaQ SaPL 

RaRV. 

PePLOLN UeVWRUaQ MXJa PeQdXJa WXUXQQ\a SURfLW \aQJ dLdaSaWNaQ 

dLVebabNaQ ROeK WLQJJLQ\a WLQJNaW SeQMXaOaQ PaNaQaQ OaLQ VecaUa daULQJ aNKLU-

aNKLU LQL. MaNaQaQ-PaNaQaQ \aQJ dLMXaO MXJa PePLOLNL WePa \aQJ beUaJaP PXOaL 

daUL PaVaNaQ KRUea, JeSaQJ, daQ PaVLK baQ\aN OaJL. DeQJaQ adaQ\a WePa-WePa 

PaNaQaQ \aQJ beUaJaP WeUVebXW PePbXaW NRQVXPeQ PePLOLNL baQ\aN SLOLKaQ 

daOaP PeQeQWXNaQ PaNaQaQ \aQJ aNaQ dLNRQVXPVL. DLWaPbaK deQJaQ SUefeUeQVL 

VeWLaS RUaQJ \aQJ beUbeda-beda WeUKadaS MeQLV PaVaNaQ. 

PePLOLN UeVWRUaQ MXJa PeQJaWaNaQ baKZa VeOaPa LQL SLKaN UeVWRUaQ beOXP 

PeOaNXNaQ SePaVaUaQ \aQJ PaNVLPaO Sada aNXQ IQVWaJUaP. HaO LQL daSaW 

dLbXNWLNaQ deQJaQ NXUaQJQ\a MXPOaK SeQJLNXW Sada aNXQ IQVWaJUaP SaPL RaRV 

Sada GaPbaU I.3 \aLWX VebaQ\aN 114 RUaQJ. DeQJaQ beJLWX VWUaWeJL SePaVaUaQ 

daULQJ PeOaOXL PedLa VRVLaO WeUVebXW KaUXV dLSeUbaLNL JXQa PeQLQJNaWNaQ 

SeQMXaOaQ WeUKadaS SURdXN PaNaQaQ dL UeVWRUaQQ\a \aQJ beUSeQJaUXK WeUKadaS 

SURfLW. 

USa\a \aQJ dLOaNXNaQ Sada IQVWaJUaP SaPL RaRV VeQdLUL OebLK NeSada 

SeQJXQJJaKaQ fRWR-fRWR daUL YaULaVL SURdXN PaNaQaQ \aQJ dLMXaO \aQJ dLfRWR 

VedePLNLaQ UXSa. ANaQ WeWaSL SeQJXQJJaKaQ fRWR WeUVebXW WLdaN WeUXV PeQeUXV 

dLOaNXNaQ WeUOLKaW daUL WaQJJaO \aQJ ada Sada SRVWLQJaQ IQVWaJUaP PLOLN SaPL RaRV 

\aLWX WaQJJaO 9 ASULO 2020 daQ 21 ASULO 2020. SeWeOaK LWX, WLdaN WeUOLKaW adaQ\a 

aNWLYLWaV OaLQ. Pada fRWR-fRWR \aQJ dLXQJJaK MXJa WLdaN WeUdaSaW LQfRUPaVL WaPbaKaQ 

PeQJeQaL KaUJa daUL SURdXN. 
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SeOaPa PeOaNXNaQ SeQMXaOaQ VecaUa OXULQJ \aLWX VebeOXP PaVa SaQdePL, 

SLKaN UeVWRUaQ VXdaK beUXSa\a XQWXN PeQLQJNaWNaQ SURfLW deQJaQ caUa 

beNeUMaVaPa deQJaQ dXa RUaQJ influencer Sada PedLa VRVLaO IQVWaJUaP. 

TXMXaQQ\a adaOaK XQWXN PePbaQWX PePSURPRVLNaQ daQ PePbeULNaQ review 

WeUNaLW PaNaQaQ \aQJ dLMXaO ROeK ReVWRUaQ SaPL RaRV. TeWaSL beUdaVaUNaQ 

SeQJaOaPaQ WeUVebXW, SePLOLN UeVWRUaQ PeQLOaL baKZa caUa WeUVebXW WLdaN 

PePbeULNaQ SeQJaUXK baQ\aN WeUKadaS SeQMXaOaQ.  

UQWXN PeQJeWaKXL KaO-KaO aSa VaMa \aQJ dLSeUWLPbaQJNaQ ROeK NRQVXPeQ 

daOaP PeOaNXNaQ SePbeOLaQ PaNaQaQ VecaUa daULQJ WeUXWaPa PeOaOXL PedLa 

VRVLaO, dLOaNXNaQ ZaZaQcaUa WeUKadaS 20 UeVSRQdeQ. ReVSRQdeQ \aQJ 

dLZaZaQcaUaL LQL dLSLOLK VecaUa acaN daQ WeUPaVXN WaUJeW SaVaU daUL ReVWRUaQ SaPL 

RaRV. ReVSRQdeQ-UeVSRQdeQ WeUVebXW PePLOLNL UeQWaQJ XVLa VeNLWaU 17-50 WaKXQ 

\aQJ beUMeQLV NeOaPLQ OaNL-OaNL PaXSXQ SeUePSXaQ. SeOaLQ LWX SeNeUMaaQ daUL 

NedXaSXOXK UeVSRQdeQ LQL MXJa beUaJaP PXOaL daUL SeOaMaU, LbX UXPaK WaQJJa, daQ 

SeNeUMa NaQWRUaQ \aQJ VeULQJNaOL PeOaNXNaQ SePbeOLaQ PaNaQaQ VecaUa daULQJ. 

BeULNXW PeUXSaNaQ KaVLO ZaZaQcaUa \aQJ dLOaNXNaQ WeUKadaS UeVSRQdeQ Sada 

TabeO I.1 dL baZaK. 
TabeO I. 1 PeUWLPbaQJaQ ReVSRQdeQ daOaP MePbeOL MaNaQaQ SecaUa DaULQJ 

No Faktor Frekuensi 
1 KebeUVLKaQ 15 
2 ReNRPeQdaVL TePaQ 14 
3 HaUJa 10 
4 FRWR daQ KRQWeQ dL MedLa SRVLaO MeQaULN 10 
5 PURPR 7 
6 TUeQ 4 
7 Mood 4 

 

SeWeOaK PeOaNXNaQ ZaZaQcaUa WeUKadaS 20 UeVSRQdeQ, baQ\aN 

UeVSRQdeQ \aQJ PeQJaWaNaQ baKZa PeUeNa PeQJeWaKXL adaQ\a SeQMXaOaQ daULQJ 

VebXaK PaNaQaQ NaUeQa adaQ\a SePaVaUaQ \aQJ dLOaNXNaQ Sada PedLa VRVLaO 

IQVWaJUaP \aQJ WeUPaVXN Ne daOaP PedLa VRVLaO \aQJ SaOLQJ VeULQJ dLJXQaNaQ. 

SeOaLQ LWX, UeVSRQdeQ MXJa PeQJeWaKXL SeQMXaOaQ PaNaQaQ daUL WePaQ-WePaQ 

SeQJLNXWQ\a \aQJ PePbaJLNaQ WeVWLPRQLaO aWaX review PeQJeQaL PaNaQaQ 

WeUVebXW PeVNLSXQ KaQ\a VeNedaU PeQJXQJJaK fRWR daUL WaPSLOaQ OXaU PaNaQaQ 

WeUVebXW. 

BeUdaVaUNaQ KaVLO ZaZaQcaUa Sada TabeO I.1 dL aWaV, Pa\RULWaV 

UeVSRQdeQ PeQJaWaNaQ baKZa faNWRU \aQJ dLSeUWLPbaQJNaQ ROeK dLULQ\a XQWXN 
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PePbeOL PaNaQaQ VecaUa daULQJ adaOaK NaUeQa MaPLQaQ NebeUVLKaQ PaNaQaQ 

WeUVebXW. KebeUVLKaQ dL VLQL WLdaN KaQ\a dLOLKaW daUL NXaOLWaV NebeUVLKaQ PaNaQaQ, 

MXJa PePeUKaWLNaQ NeaPaQaQ NePaVaQ PaNaQaQ \aQJ Sada XPXPQ\a WeUOLKaW 

Sada SRVWLQJaQ fRWR dL PedLa VRVLaO.  

FaNWRU \aQJ NedXa \aQJ SaOLQJ VeULQJ dLSeUWLPbaQJNaQ adaOaK faNWRU 

UeNRPeQdaVL WePaQ. SebaQ\aN 14 daUL 20 UeVSRQdeQ PeQJaWaNaQ baKZa review 

PeQaULN daQ UeNRPeQdaVL daUL WePaQ PeQJeQaL cLWa UaVaQ\a dL PedLa VRVLaO \aQJ 

PePbeOL SURdXN WeUVebXW bLVa PeQaULN SeUKaWLaQ PeUeNa XQWXN LNXW PePbeOL. 

TeWaSL, VebaJLaQ beVaU daUL PeUeNa PeQJaWaNaQ baKZa review WeUVebXW KaUXVOaK 

beUaVaO daUL WePaQ-WePaQ \aQJ PXUQL PePbeOL NaUeQa NeLQJLQaQ VeQdLUL daQ bXNaQ 

NaUeQa endorsement VeSeUWL \aQJ aNKLU-aNKLU LQL VeULQJ dLOaNXNaQ ROeK influencer 

PedLa VRVLaO. MeQXUXW VebaJLaQ beVaU UeVSRQdeQ, bebeUaSa XOaVaQ \aQJ 

dLbaJLNaQ ROeK influencer dL PedLa VRVLaO beOXP WeQWX beQaU NaUeQa bebeUaSa 

influencer \aQJ dLba\aU XQWXN PeOaNXNaQ review. 

KePXdLaQ baQ\aN SXOa UeVSRQdeQ \aQJ PePSeUWLPbaQJNaQ KaUJa. JLNa 

PePaQJ KaUJa daUL PaNaQaQ WeUVebXW PaVLK daSaW dLMaQJNaX PaNa bebeUaSa 

UeVSRQdeQ PeQJaWaNaQ aNaQ PePbeOLQ\a. FaNWRU VeOaQMXWQ\a \aQJ WeUQ\aWa 

dLSeUWLPbaQJNaQ VeVeRUaQJ daOaP PePbeOL PaNaQaQ adaOaK fRWR daQ NRQWeQ 

PeQaULN \aQJ dLWaPSLONaQ VaaW dLSURPRVLNaQ. BebeUaSa UeVSRQdeQ PeQJaWaNaQ 

MLNa YLVXaOLVaVL \aQJ dLOLKaW PeQaULN, PaNa beVaU NePXQJNLQaQ XQWXN dLULQ\a 

PeQcRba PePbeOL SURdXN PaNaQaQ WeUVebXW. 

TLJa faNWRU WeUaNKLU \aQJ MXJa PePeQJaUXKL adaOaK SURPR, WUeQ, daQ 

mood VeVeRUaQJ. FaNWRU SURPR dL VLQL PeQJacX NeSada SURPR-SURPR \aQJ 

dLWaZaUNaQ ROeK SLKaN UeVWRUaQ VeSeUWL SURPR JUaWLV RQJNRV NLULP, SURPR beOL VaWX 

JUaWLV VaWX, daQ OaLQ-OaLQ. SedaQJNaQ XQWXN faNWRU WUeQ PeQJacX NeSada PaNaQaQ-

PaNaQaQ aSa \aQJ VedaQJ h\pe Sada PaVa-PaVa SaQdePL LQL. KePXdLaQ 20% 

UeVSRQdeQ MXJa PeQJaWaNaQ baKZa QLaW beOL VXaWX PaNaQaQ dLSeQJaUXKL ROeK 

mood. ASabLOa PeUeNa VedaQJ PeQJLQJLQNaQ PaNaQaQ WeUVebXW, PaNa SaVWL aNaQ 

dLbeOL. 

MeQXUXW BRVQMaN eW aO. (2006), QLaW beOL adaOaK KaVUaW daQ NeceQdeUXQJaQ 

\aQJ VecaUa NXaW PeQdRURQJ VeRUaQJ LQdLYLdX XQWXN PePbeOL VXaWX SURdXN aWaX 

MaVa. NLaW beOL daSaW dLNaWaNaQ VebaJaL faNWRU PRWLYaVLRQaO daOaP PeOaNXNaQ 

SePbeOLaQ. DeQJaQ beJLWX, QLaW beOL adaOaK VaOaK VaWX faNWRU \aQJ SaOLQJ baLN 

daOaP PePSUedLNVL SeULOaNX NRQVXPeQ daOaP PePbeOL SURdXN.  
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LLVPaQL]aU (2018) PeQeOLWL PeQJeQaL baJaLPaQa QLaW beOL VeVeRUaQJ 

WeUKadaS PaNaQaQ dLSeQJaUXKL ROeK food safet\, health consciousness, perceived 

value, daQ price. VaULabeO food safet\ daQ health consciousness VecaUa XPXP 

beUbLcaUa WeQWaQJ baJaLPaQa NeaPaQaQ PaNaQaQ WeUKLQdaU daUL NXPaQ SeQ\aNLW. 

Perceived value adaOaK NeXQWXQJaQ \aQJ dLUaVaNaQ ROeK NRQVXPeQ aSabLOa 

dLbaQdLQJNaQ deQJaQ SeQJRUbaQaQQ\a. TeUaNKLU PeUXSaNaQ YaULabeO price \aQJ 

PeQXQMXNNaQ VeMXPOaK XaQJ \aQJ dLWXNaUNaQ XQWXN PeQdaSaW VaWX NRPbLQaVL 

SURdXN \aQJ Sada XPXPQ\a PeQMadL SeUWLPbaQJaQ VebeOXP PeOaNXNaQ 

NeSXWXVaQ daOaP SePbeOLaQ. 

KLP, A. J. daQ KR, E. (2010) PePbaKaV WeQWaQJ baJaLPaQa QLaW beOL 

dLSeQJaUXKL ROeK SePaVaUaQ PedLa VRVLaO aWaX social media marketing (SMM). 

MeQXUXW KLP & KR (2010) WeUdaSaW 5 aVSeN SePaVaUaQ PedLa VRVLaO \aLWX 

entertainment, trendiness, interaction, customi]ation, daQ word-of-mouth (WOM) 

\aQJ PePeQJaUXKL PLQaW beOL. DaUL SeQeOLWLaQ WeUVebXW dLKaVLONaQ baKZa beQaU 

social media marketing PePeQJaUXKL QLaW beOL VecaUa SRVLWLf dLPaQa dLaQWaUa 

NeOLPa dLPeQVL WeUVebXW, SeQJaUXK SaOLQJ VLJQLfLNaQ dLUaVaNaQ daUL aVSeN 

entertainment, interaction, daQ word-of-mouth (WOM). 

RaKPaQLQJW\aV eW aO. (2017) PeQeOLWL PeQJeQaL faNWRU-faNWRU \aQJ 

PePeQJaUXKL SePbeOLaQ daULQJ PaNaQaQ ORNaO. Pada SeQeOLWLaQ LQL dLJXQaNaQ OLPa 

bXaK YaULabeO \aLWX perceived usefulness, perceived ease of use, perceived trust, 

perceived risk, daQ perceived price \aQJ dLdXJa PePeQJaUXKL intention to bu\. 

HaVLO \aQJ dLdaSaW daUL SeQeOLWLaQ LQL adaOaK WeUdaSaW dXa bXaK faNWRU \aQJ 

PePeQJaUXKL QLaW beOL VecaUa VLJQLfLNaQ \aLWX perceived risk daQ perceived price. 

XLaR eW aO. (2015) PePbaKaV WeQWaQJ baJaLPaQa trust daQ perceived risk 

PePeQJaUXKL QLaW beOL. Pada YaULabeO trust MXJa WeUdaSaW LQdLNaWRU PeQJeQaL food 

safet\ assurance. DaUL SeQeOLWLaQ LQL dLdaSaWNaQ baKZa NedXa YaULabeO WeUVebXW 

PePeQJaUXKL QLaW beOL NRQVXPeQ. 

BeUdaVaUNaQ XUaLaQ dL aWaV, WeUOLKaW baKZa WeUdaSaW bebeUaSa faNWRU \aQJ 

daSaW PePeQJaUXKL QLaW beOL NRQVXPeQ. USa\a \aQJ dLOaNXNaQ ReVWRUaQ SaPL 

RaRV VaaW LQL baUX dLaUaKNaQ Sada WaPSLOaQ fRWR SURdXN daQ SeQJJXQaaQ 

influencer VaMa. IdeQWLfLNaVL faNWRU-faNWRU aSa VaMa \aQJ VebeWXOQ\a PePeQJaUXKL 

QLaW NRQVXPeQ daOaP PePbeOL PaNaQaQ VecaUa daULQJ aNaQ daSaW beUPaQfaaW 

baJL ReVWRUaQ SaPL RaRV aJaU daSaW dLUXPXVNaQ XSa\a \aQJ WeUaUaK daQ WeSaW 

VaVaUaQ. 
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BeUdaVaUNaQ OaWaU beOaNaQJ daQ LdeQWLfLNaVL PaVaOaK \aQJ WeOaK 

dLSaSaUNaQ VebeOXPQ\a, dLbXaWOaK UXPXVaQ PaVaOaK VebaJaL beULNXW. 

1. ASa VaMa faNWRU-faNWRU \aQJ PePeQJaUXKL QLaW beOL PaNaQaQ VecaUa 

daULQJ? 

2. BaJaLPaQa XVXOaQ SeUbaLNaQ \aQJ WeSaW \aQJ daSaW dLbeULNaQ XQWXN 

ReVWRUaQ SaPL RaRV beUdaVaUNaQ PRdeO QLaW beOL NRQVXPeQ VecaUa 

daULQJ? 

 

I.3 Pembatasan Masalah dan Asumsi Penelitian 
TeUdaSaW bebeUaSa baWaVaQ PaVaOaK daQ aVXPVL SeQeOLWLaQ \aQJ 

dLWeWaSNaQ Sada SeQeOLWLaQ LQL XQWXN PePbaWaVL UXaQJ OLQJNXS \aQJ aNaQ dLWeOLWL. 

BeULNXW PeUXSaNaQ baWaVaQ PaVaOaK \aQJ dLJXQaNaQ. 

1. PeQeOLWLaQ dLOaNXNaQ VaPSaL WaKaS SePbeULaQ XVXOaQ. TaKaS 

LPSOePeQWaVL WLdaN dLWeOLWL. 

2. PePbaJLaQ NXeVLRQeU KaQ\a dLOaNXNaQ Sada UeVSRQdeQ \aQJ beUeQcaQa 

aWaX SeUQaK PeOaNXNaQ SePbeOLaQ PaNaQaQ VecaUa daULQJ. 

SeOaLQ baWaVaQ PaVaOaK, aVXPVL \aQJ dLJXQaNaQ daOaP SeQeOLWLaQ LQL 

adaOaK PeQX daQ KaUJa \aQJ ada Sada ReVWRUaQ SaPL RaRV WLdaN PeQJaOaPL 

SeUXbaKaQ. 

 

I.4 Tujuan Penelitian 
BeUdaVaUNaQ LdeQWLfLNaVL daQ UXPXVaQ PaVaOaK \aQJ WeOaK dLSaSaUNaQ 

VebeOXPQ\a, WXMXaQ daUL SeQeOLWLaQ adaOaK VebaJaL beULNXW. 

1. MeQJeWaKXL faNWRU-faNWRU \aQJ PePeQJaUXKL QLaW beOL PaNaQaQ VecaUa 

daULQJ. 

2. MeQJeWaKXL XVXOaQ SeUbaLNaQ \aQJ WeSaW \aQJ daSaW dLbeULNaQ XQWXN 

ReVWRUaQ SaPL RaRV beUdaVaUNaQ PRdeO QLaW beOL NRQVXPeQ VecaUa 

daULQJ. 

 

I.5 Manfaat Penelitian 
DaUL SeQeOLWLaQ \aQJ dLOaNXNaQ WeUdaSaW PaQfaaW \aQJ daSaW dLSeUROeK 

baLN ROeK SLKaN UeVWRUaQ PaXSXQ SLKaN SePbaca. MaQfaaW daUL SeQeOLWLaQ WeUVebXW 

adaOaK VebaJaL beULNXW. 
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1. DaSaW PePbeULNaQ XVXOaQ \aQJ WeSaW XQWXN dLLPSOePeQWaVLNaQ ROeK SLKaN 

ReVWRUaQ SaPL RaRV JXQa PeQLQJNaWNaQ QLaW beOL NRQVXPeQ VecaUa 

daULQJ. 

2. DaSaW PeQMadL UefeUeQVL baJL SaUa SePbaca \aQJ aNaQ PeOaNXNaQ 

SeQeOLWLaQ VeOaQMXWQ\a dL bLdaQJ UeVWRUaQ WeUXWaPa VecaUa daULQJ. 

 

I.6 Metodologi Penelitian 
MeWRdRORJL SeQeOLWLaQ adaOaK WaKaSaQ-WaKaSaQ WeUVWUXNWXU daOaP 

PeOaNXNaQ SeQeOLWLaQ XQWXN PeQdaSaWNaQ VXaWX KaVLO aNKLU daOaP PeQ\eOeVaLNaQ 

PaVaOaK \aQJ dLNaML. BeULNXW PeUXSaNaQ SeQMeOaVaQ PeQJeQaL WaKaSaQ PeWRdRORJL 

\aQJ aNaQ dLOaNXNaQ Sada SeQeOLWLaQ LQL. 

1. PeQeQWXaQ TRSLN daQ ObMeN PeQeOLWLaQ 

Pada WaKaS \aQJ SeUWaPa LQL dLOaNXNaQ SeQeQWXaQ RbMeN SeQeOLWLaQ \aQJ 

aNaQ dLWeOLWL \aLWX ReVWRUaQ SaPL RaRV. KePXdLaQ SeQeQWXaQ WRSLN 

dLOaNXNaQ beUdaVaUNaQ SeUPaVaOaKaQ \aQJ VedaQJ WeUMadL Sada ReVWRUaQ 

SaPL RaRV VaaW LQL. 

2. ObVeUYaVL PeQdaKXOXaQ 

Pada aZaO SeQeOLWLaQ dLOaNXNaQ RbVeUYaVL SeQdaKXOXaQ WeUKadaS 

SeUPaVaOaK \aQJ WeUMadL Sada RbMeN SeQeOLWLaQ. ObVeUYaVL LQL dLOaNXNaQ 

deQJaQ PeOaNXNaQ ZaZaQcaUa beUVaPa SePLOLN ReVWRUaQ SaPL RaRV 

daQ bebeUaSa UeVSRQdeQ \aQJ VeULQJ PeOaNXNaQ SePbeOLaQ PaNaQaQ 

VecaUa daULQJ. ObVeUYaVL SeQdaKXOXaQ LQL dLOaNXNaQ deQJaQ WXMXaQ XQWXN 

PePbeULNaQ JaPbaUaQ WeUKadaS SeUPaVaOaKaQ \aQJ dLWeOLWL. 

3. IdeQWLfLNaVL daQ PeUXPXVaQ MaVaOaK 

Pada WaKaS LQL dLOaNXNaQ LdeQWLfLNaVL WeUKadaS SeQ\ebab WeUMadLQ\a 

SeUPaVaOaKaQ Sada ReVWRUaQ SaPL RaRV. SeWeOaK LWX SeUXPXVaQ 

PaVaOaK daSaW dLbXaW \aQJ PeQcaNXS WXMXaQ XWaPa daUL SeQeOLWLaQ LQL. 

4. PeQeQWXaQ BaWaVaQ MaVaOaK daQ AVXPVL PeQeOLWLaQ 

PeQeQWXaQ baWaVaQ PaVaOaK daQ aVXPVL SeQeOLWLaQ dLOaNXNaQ XQWXN 

PePbaWaVL caNXSaQ UXaQJ OLQJNXS VaaW SeQeOLWLaQ dLOaNXNaQ VeKLQJJa 

SeQOLWLaQ OebLK WeUfRNXV daQ SePbeULaQ XVXOaQ OebLK WeSaW. 

5. PeQeQWXaQ TXMXaQ daQ MaQfaaW PeQeOLWLaQ 

PeQeQWXaQ WXMXaQ SeQeOLWLaQ dLOaNXNaQ beUdaVaUNaQ SeUXPXVaQ PaVaOaK 

\aQJ VXdaK dLWeWaSNaQ. TXMXaQ SeQeOLWLaQ aNaQ PeQMaZab SeUWaQ\aaQ daUL 
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SeUXPXVaQ PaVaOaK \aQJ ada. KePXdLaQ SeQMeOaVaQ PeQJeQaL PaQfaaW 

SeQeOLWLaQ MXJa dLWeQWXNaQ baJL SLKaN UeVWRUaQ PaXSXQ SePbaca. 

6. SWXdL LLWeUaWXU 

Pada WaKaS LQL dLOaNXNaQ SeQJXPSXOaQ WeRUL LOPLaK daQ MXUQaO JXQa 

PeQLQJNaWNaQ SePaKaPaQ PeQJeQaL SeQeOLWLaQ \aQJ dLOaNXNaQ. TeRUL 

LOPLaK daQ MXUQaO dLSeUROeK daUL bebeUaSa UefeUeQVL SeQeOLWLaQ \aQJ 

beUNaLWaQ deQJaQ SeQJePbaQJaQ PRdeO QLaW beOL NRQVXPeQ VecaUa 

daULQJ VeUWa PeWRde SeQJROaKaQ daWa \aQJ aNaQ dLJXQaNaQ VeOaPa 

SeQeOLWLaQ. 

7. PeQJePbaQJaQ MRdeO 

Pada WaKaS LQL dLOaNXNaQ SeQJePbaQJaQ PRdeO QLaW beOL NRQVXPeQ 

VecaUa daULQJ beUdaVaUNaQ bebeUaSa PRdeO \aQJ dLSeUROeK daUL VWXdL 

OLWeUaWXU. MRdeO \aQJ dLJXQaNaQ daOaP SeQeOLWLaQ LQL adaOaK KaVLO 

SeQJJabXQJaQ daUL WLJa PRdeO \aQJ VeVXaL deQJaQ faNWRU-faNWRU \aQJ 

dLdXJa beUSeQJaUXK WeUKadaS QLaW beOL NRQVXPeQ Sada ReVWRUaQ SaPL 

RaRV. 

8. PeQJXPSXOaQ DaWa 

Pada WaKaS LQL dLOaNXNaQ SeQJXPSXOaQ daWa \aQJ dLbXWXKNaQ VeOaPa 

SeQeOLWLaQ PeOaOXL VXUYeL VecaUa daULQJ PeQJJXQaNaQ NXeVLRQeU. 

PeQ\XVXQaQ NXeVLRQeU dLdaVaUL bXWLU SeQJXNXUaQ \aQJ dLJXQaNaQ Sada 

PRdeO SeQeOLWLaQ PeQJJXQaNaQ VNaOa LLNeUW. SeWeOaK LWX dLOaNXNaQ pre-test 

XQWXN PePSeUbaLNL NaWa-NaWa \aQJ VXOLW dLSaKaPL ROeK UeVSRQdeQ. 

KePXdLaQ dLOaNXNaQ MXJa SeQeQWXaQ WaUJeW, WeNQLN sampling, daQ XNXUaQ 

VaPSeO PLQLPXP VebeOXP NXeVLRQeU SeQeOLWLaQ dLVebaUOXaVNaQ. DaWa 

\aQJ dLNXPSXONaQ VeOaPa NXUaQJ OebLK dXa PLQJJX NePXdLaQ dLVeOeNVL 

XQWXN dLROaK OebLK OaQMXW. 

9. PeQJXMLaQ MRdeO PeQJXNXUaQ 

Pada WaKaS LQL aNaQ dLOaNXNaQ SeQJXMLaQ PRdeO SeQJXNXUaQ \aLWX XML 

UeOLabLOLWaV daQ YaOLdLWaV WeUKadaS daWa \aQJ dLSeUROeK PeOaOXL SeQ\ebaUaQ 

NXeVLRQeU. UML UeOLabLOLWaV dLOaNXNaQ XQWXN PeQJeWaKXL aSaNaK KaVLO \aQJ 

dLSeUROeK daUL NXeVLRQeU beUVLfaW NRQVLVWeQ. UML UeOLabLOLWaV \aQJ dLOaNXNaQ 

adaOaK internal consistenc\ reliabilit\. KePXdLaQ XML YaOLdLWaV dLOaNXNaQ 

XQWXN PeQJeWaKXL aSaNaK SeUWaQ\aaQ daOaP NXeVLRQeU WeOaK PeQJXNXU 
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KaO \aQJ KeQdaN dLSeUROeK. UML YaOLdLWaV \aQJ dLOaNXNaQ adaOaK XML 

convergent validit\ (outer loadings daQ AVE) daQ discriminant validit\. 

10. PeQJXMLaQ MRdeO SWUXNWXUaO 

Pada WaKaS LQL aNaQ dLOaNXNaQ SeQJXMLaQ PRdeO VWUXNWXUaO beUdaVaUNaQ 

KaVLO \aQJ dLSeUROeK daUL NXeVLRQeU. PeQJXMLaQ PRdeO VWUXNWXUaO QLaW beOL 

NRQVXPeQ VecaUa daULQJ dLOaNXNaQ deQJaQ PeQJJXQaNaQ PeWRde Partial 

Least Square-Structural Equation Model (PLS-SEM). MeWRde PLS-SEM 

dLJXQaNaQ XQWXN PeQJXML aSaNaK YaULabeO \aQJ dLJXQaNaQ Sada PRdeO 

SeQeOLWLaQ beQaU PePeQJaUXKL QLaW beOL NRQVXPeQ VecaUa daULQJ. 

PeQJXMLaQ PRdeO VWUXNWXUaO dLPXOaL daUL XML collinearit\ assessment, 

structural model path coefficient, total effect, daQ coefficient of 

determinants (R2). 

11. AQaOLVLV daQ UVXOaQ 

SebeOXP dLOaNXNaQ SeUaQcaQJaQ XVXOaQ, dLOaNXNaQ SeQeQWXaQ SULRULWaV 

SeUbaLNaQ deQJaQ PeQJJXQaNaQ Importance-Performance Map Anal\sis 

(IPMA). KePXdLaQ Sada WaKaS LQL MXJa dLOaNXNaQ aQaOLVLV VecaUa 

PeQdaOaP daQ PeQ\eOXUXK WeUKadaS daWa \aQJ VXdaK dLROaK daQ dLXML. 

BeUdaVaUNaQ KaVLO aQaOLVLV daSaW dLKaVLONaQ VROXVL \aQJ WeSaW daOaP 

PeQJaWaVL PaVaOaK \aQJ dLWeOLWL. PePbeULaQ XVXOaQ SeUbaLNaQ LQL 

dLVaPSaLNaQ NeSada SLKaN ReVWRUaQ SaPL RaRV XQWXN dLdLVNXVLNaQ 

PeQJeQaL SeQJLPSOePeQWaVLaQQ\a dL NePXdLaQ KaUL. TeOaK dLdaSaWNaQ 

XVXOaQ SeUbaLNaQ \aQJ dLWeULPa ROeK SLKaN UeVWRUaQ VebaQ\aN 10 bXaK. 

12. KeVLPSXOaQ daQ SaUaQ 

TaKaS WeUaNKLU adaOaK SePaSaUaQ NeVLPSXOaQ daUL SeQeOLWLaQ \aQJ WeOaK 

dLOaNXNaQ. KeVLPSXOaQ SeQeOLWLaQ PePbaKaV PeQJeQaL LQWL daUL SeQeOLWLaQ 

\aQJ dLOaNXNaQ daQ PeQMaZab UXPXVaQ PaVaOaK \aQJ WeOaK dLWeWaSNaQ dL 

aZaO SeQeOLWLaQ. SaUaQ SeQeOLWLaQ MXJa dLSaSaUNaQ XQWXN dLWXMXNaQ baJL 

SLKaN ReVWRUaQ SaPL RaRV, MXJa XQWXN SePbaca VebaJaL UefeUeQVL XQWXN 

SeQeOLWLaQ VeOaQMXWQ\a. 

BeUdaVaUNaQ SeQMeOaVaQ \aQJ WeOaK dLXUaLNaQ dL aWaV, beULNXW PeUXSaNaQ 

flowchart daUL WaKaSaQ-WaKaSaQ PeWRdRORJL SeQeOLWLaQ \aQJ WeOaK dLOaNXNaQ \aQJ 

bLVa dLOLKaW Sada GaPbaU I.6 dL baZaK. 
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GaPbaU I. 6 Flowchart MeWRdRORJL PeQeOLWLaQ 

 

I.7 Sistematika Penulisan 
SLVWePaWLNa SeQXOLVaQ adaOaK SaQdXaQ XQWXN PeQJeWaKXL OaQJNaK-

OaQJNaK daOaP PePbXaW SeQeOLWLaQ LQL. PeQeOLWLaQ LQL WeUbaJL PeQMadL OLPa bab, \aLWX 

bab SeQdaKXOXaQ, WLQMaXaQ SXVWaNa, SeQJXPSXOaQ daWa daQ SeQJXMLaQ PRdeO 

SeQeOLWLaQ, aQaOLVLV daQ XVXOaQ, daQ WeUaNKLU PeUXSaNaQ NeVLPSXOaQ daQ VaUaQ. 

 

BAB I PENDAHULUAN 
Pada Bab I beULVL SeQdaKXOXaQ daUL SeQeOLWLaQ \aQJ dLOaNXNaQ. Pada bab 

LQL dLSaSaUNaQ PeQJeQaL OaWaU beOaNaQJ PaVaOaK, LdeQWLfLNaVL daQ UXPXVaQ 

PaVaOaK, SePbXaWaQ baWaVaQ PaVaOaK daQ aVXPVL SeQeOLWLaQ, WXMXaQ SeQeOLWLaQ, 

PaQfaaW SeQeOLWLaQ, PeWRdRORJL SeQeOLWLaQ, daQ VLVWePaWLNa SeQXOLVaQ. 

 

BAB II TINJAUAN PUSTAKA 
Pada Bab II beULVL SeQMeOaVaQ WeRUL-WeRUL \aQJ dLJXQaNaQ VeOaPa 

SeQeOLWLaQ LQL dLOaNXNaQ daQ PeQMadL WeRUL SeQdXNXQJ SeQeOLWLaQ. TeRUL-WeRUL 

WeUVebXW dLaQWaUaQ\a PeQJeQaL QLaW beOL NRQVXPeQ VecaUa daULQJ, SeULOaNX 
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NRQVXPeQ, WeNQLN sampling, daQ WeRUL \aQJ beUNaLWaQ deQJaQ PeWRde \aQJ 

dLJXQaNaQ \aLWX PeWRde Structural Equation Modelling (SEM) WeUXWaPa PLS-SEM. 

 

BAB III PENGUMPULAN DATA DAN PENGUJIAN MODEL PENELITIAN 
Pada Bab III dLbaJL PeQMadL bebeUaSa baJLaQ \aLWX SeQJePbaQJaQ PRdeO 

SeQeOLWLaQ, SeQJXPSXOaQ daWa, daQ SeQJXMLaQ PRdeO SeQeOLWLaQ. Pada aZaO Bab III 

LQL dLNePbaQJNaQ PRdeO SeQeOLWLaQ \aQJ dLJXQaNaQ daOaP SeQeOLWLaQ LQL beVeUWa 

RSeUaVLRQaOLVaVL YaULabeO daQ bXWLU SeQJXNXUaQQ\a. KePXdLaQ dLOaNXNaQ 

SeQJXPSXOaQ daWa dLPXOaL daUL SeQ\XVXQaQ NXeVLRQeU SeQeOLWLaQ, pre-test 

WeUKadaS NXeVLRQeU SeQeOLWLaQ, SeQ\ebaUaQ NXeVLRQeU, daQ SeQ\eOeNVLaQ 

NXeVLRQeU. LaQJNaK WeUaNKLU VeWeOaK daWa WeUNXPSXO adaOaK SeQJXMLaQ PRdeO 

SeQeOLWLaQ deQJaQ PeWRde PLS-SEM. ANaQ WeWaSL, dLOaNXNaQ WeUOebLK daKXOX 

SeQJXMLaQ QRUPaOLWaV PXOWLYaULaW WeUKadaS daWa \aQJ dLPLOLNL. PeQJXMLaQ PRdeO 

SeQeOLWLaQ LQL WeUbaJL PeQMadL SeQJXMLaQ PRdeO SeQJXNXUaQ daQ PRdeO VWUXNWXUaO. 

TeUaNKLU adaOaK SePbXaWaQ PaWULNV IPMA XQWXN PePbaQWX SeUaQcaQJaQ XVXOaQ 

SeUbaLNaQ. 

 

BAB IV ANALISIS DAN USULAN 
Pada Bab IV LQL dLSaSaUNaQ PeQJeQaL aQaOLVLV PeQdaOaP daQ PeQ\eOXUXK 

beUdaVaUNaQ KaVLO SeQJROaKaQ daWa Sada bab VebeOXPQ\a. AQaOLVLV dLOaNXNaQ 

XQWXN PeQJeWaKXL KaVLO daUL KLSRWeVLV \aQJ WeOaK dLbXaW. SeWeOaK LWX dLbeULNaQ MXJa 

XVXOaQ SeUbaLNaQ XQWXN PeQLQJNaWNaQ QLaW beOL deQJaQ PeOLbaWNaQ VecaUa 

OaQJVXQJ SLKaN ReVWRUaQ SaPL RaRV deQJaQ VLWXaVL daQ NRQdLVL \aQJ VedaQJ 

dLKadaSL VaaW LQL. 

 

BAB V KESIMPULAN DAN SARAN 
Pada Bab V \aQJ PeUXSaNaQ bab WeUaNKLU LQL dLMeOaVNaQ PeQJeQaL 

NeVLPSXOaQ daUL KaVLO SeQeOLWLaQ \aQJ dLOaNXNaQ. KeVLPSXOaQ PePbaKaV PeQJeQaL 

LQWL daUL SeQeOLWLaQ VeUWa PeQMaZab UXPXVaQ PaVaOaK \aQJ WeOaK dLWeWaSNaQ 

VebeOXPQ\a. KePXdLaQ dLSaSaUNaQ MXJa bebeUaSa VaUaQ \aQJ daSaW dLbeULNaQ 

NeSada SLKaN ReVWRUaQ SaPL RaRV aWaX NeSada SeQeOLWLaQ VeOaQMXWQ\a. 






