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ABSTRAK 
 

 
SeLULQJ beUNePbaQJQ\a ]aPaQ, LQdXVWUL NedaL NRSL SXQ beUNePbaQJ 

PeQJJXQaNaQ WeNQRORJL \aLWX LQWeUQeW. Pada ]aPaQ VeNaUaQJ NedaL NRSL PXOaL PeQcRba 
PeOaNXNaQ SeQMXaOaQ VecaUa daULQJ, baLN PeQJJXQaNaQ VRVLaO PedLa KLQJJa aSOLNaVL e-
cRPPeUce. AUN KRffLe PeUXSaNaQ VaOaK VaWX NedaL NRSL \aQJ PeQJaOLKNaQ fRNXV XQWXN 
PeQJLNXWL SeUNePbaQJaQ ]aPaQ deQJaQ beUMXaOaQ VecaUa daULQJ. NaPXQ VaaW LQL AUN 
KRffLe PaVLK NeVXOLWaQ daQ beOXP daSaW PeQcaSaL WaUJeW SeQMXaOaQ ZaOaX WeOaK 
PeQXUXQNaQ WaUJeW WeUVebXW NaUeQa SaQdePL. KePXdLaQ XQWXN PeQdXJa faNWRU \aQJ 
beUSeQJaUXK dLOaNXNaQ ZaZaQcaUa Sada SePLOLN daQ WaUJeW daUL AUN KRffLe VeKLQJJa 
dLdaSaWNaQ bebeUaSa faNWRU. SeOaLQ LWX daUL ZaZaQcaUa dLdaSaWNaQ baKZa KaQ\a 12,5% 
UeVSRQdeQ \aQJ PeQJeWaKXL NedaL NRSL AUN KRffLe. OOeK NaUeQa LWX dLOaNXNaQ SeQeOLWLaQ 
XQWXN PeQJeWaKXL faNWRU \aQJ beUSeQJaUXK WeUKadaS QLaW beOL VecaUa daULQJ Sada NedaL 
NRSL, \aQJ NePXdLaQ dLJXQaNaQ XQWXN PeQ\XVXQ UeNRPeQdaVL SeUbaLNaQ.  

Pada SeQeOLWLaQ LQL dLNePbaQJNaQ PRdeO SeQeOLWLaQ beUdaVaUNaQ VWXdL OLWeUaWXU 
daQ LdeQWLfLNaVL PaOaVaK deQJaQ VePbLOaQ KLSRWeVLV. TeUdaSaW VePbLOaQ YaULabeO 
LQdeSeQdeQ \aQJ dLJXQaNaQ beVeUWa bXWLU SeQeOLWLaQ, YaULabeO WeUVebXW aQWaUa OaLQ UaVa, 
KaUJa, cLWUa SURdXN, SURPRVL, cLWUa PeUeN, aWULbXW SURdXN, NeSeUca\aaQ daULQJ, daQ 
SeQJaOaPaQ dLdXJa PePeQJaUXKL YaULabeO QLaW beOL VebaJaL YaULabeO deSeQdeQ. 
PeQJXPSXOaQ daWa dLOaNXNaQ deQJaQ PeWRde VXUYeL, deQJaQ NXeVLRQeU VebaJaL 
LQVWUXPeQ \aQJ dLJXQaNaQ. DaUL 142 daWa \aQJ WeUNXPSXO dLOaNXNaQ SeQJROaKaQ daWa 
PRdeO SeQJXNXUaQ daQ PRdeO VWUXNWXUaO PeQJJXQaNaQ aQaOLVLV UeJUeVL OLQeaU beUJaQda.  

DaUL KaVLO SeQJROaKaQ daWa dLdaSaWNaQ ePSaW faNWRU \aQJ daSaW PePeQJaUXKL 
VecaUa VLJQLfLNaQ \aLWX UaVa, KaUJa, PRWLYaVL daQ SeQJaOaPaQ beOaQMa. PULRULWaV SeUbaLNaQ 
AUN KRffLe dLVXVXQ beUdaVaUNaQ IPMA \aQJ dLLQWeJUaVLNaQ deQJaQ MIPA. PeQeOLWLaQ LQL 
PeUeNRPeQdaVLNaQ VeMXPOaK XSa\a SeQLQJNaWaQ QLaW PePbeOL NRSL VecaUa daUL Sada AUN 
KRffLe, \aQJ PeQcaQJNXS UaVa, KaUJa, PRWLYaVL, daQ SeQJaOaPaQ beOaQMa daULQJ. SeOXUXK 
XSa\a \aQJ WeOaK dLWeULPa ROeK AUN KRffLe aNaQ dLLPSOePeQWaVLNaQ daOaP ZaNWX deNaW. 
UVXOaQ WeUVebXW aQWaUa OaLQ PeQJXbaK NRPSRVLVL UeVeS \aQJ WeOaK ada, PePbXaW 
SRWRQJaQ KaUJa, SePbXaWaQ NRQWeQ PaUNeWLQJ VRVLaO PedLa, daQ PeQeQWXNaQ fRNXV 
WaUJeW SaVaU.   



LL 

ABSTRACT 
 
 

Along with the development of the times, coffee shop industry evolves using 
technology i.e. internet. Nowadays, coffee shops start trying to do online selling, either 
using social media or e-commerce application. Ark Koffie is one of those coffee shops 
which diverts its focus to follow the trend by online selling. But, Ark Koffie is still having 
trouble and has not been able to reach their sales target even though they already 
lowered it down due to pandemic. After that, to predict which factors interviews were 
conducted with the owner and target of Ark Koffie so that several factors were obtained. 
Beside that, from the interviews it is obtained that only 12,5% of respondents know Ark 
Koffie coffee shop. Therefore, further research is done to find out which factor influences 
online purchase intention in coffee shops, and later will be used to arrange recommended 
improvements. 

In this research, research model is developed based on literature study and 
problem identification with nine hypothesis. There are nine independent variables that is 
used and their indicators. Those variables are taste, price, product image, promotion, 
brand image, product attributes, online trust, and experience which are presumed to 
influence purchase intention as dependent variable. Data is collected with survey method 
using questionnaire as the instrument. 142 collected data are tested on measurement 
and structural model using multiple linear regression analysis.  

From the processed data, it is obtained that four factors i.e. taste, price, 
motivation, and shopping experience influence purchase intention significantly. 
Improvement priority for Ark Koffie is done according to IPMA which is integrated with 
MIPA. This research recommends several improvements for online purchase intention in 
Ark Koffie, which include taste, price, motivation, and online shopping experience. All of 
the improvements are accepted by Ark Koffie and will be implemented in the near future. 
The proposals include changing the composition of existing recipes, making discounts, 
creating social media marketing content, and determining the focus of the target market. 
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KATA PENGANTAR 
 

 
PeUWaPa SXML V\XNXU SeQXOLV SaQMaWNaQ NeSada TXKaQ YaQJ MaKa EVa 

NaUeQa beUNaW daQ UaKPaW \aQJ dLbeULNaQ, KLQJJa SeQeOLWLaQ LQL daSaW 

dLVeOeVaLNaQ dQeJaQ baLN. PeQeOLWLaQ beUMXdXO ³UVXOaQ PeUbaLNaQ Sada KedaL 

KRSL AUN KRffLe BeUdaVaUNaQ MRdeO NLaW MePbeOL KRSL SecaUa DaULQJ´ dLVXVXQ 

deQJaQ KaUaSaQ daSaW beUJXQa baJL RUaQJ OaLQ. SeOaPa SeQ\XVXQaQ VNULSVL 

baQ\aN dXNXQJaQ \aQJ dLbeULNaQ KLQJJa baQWXaQ daUL SLKaN SLKaN WeUNaLW, SeQXOLV 

LQJLQ PeQ\aPSaLNaQ WeULPa NaVLK aWaV baQWXaQ NeSada SLKaN WeUVebXW \aLWX: 

1. IbX DU. HRWQa MaULQa RRVaO\ SLWRUXV, S.T., M.M. VebaJaL dRVeQ 

SePbLPbLQJ \aQJ VeOaOX PePbeUL PaVXNaQ, aUaKaQ, daQ PRWLYaVL 

VeOaPa SeQ\XVXQaQ VNULSVL. 

2. BaSaN FUaQVLVcXV RLaQ PUaNWLNWR, S.T., M.T., M.S. daQ IbX CaWKaULQa 

BadUa NaZaQJSaOXSL, PK.D VebaJaL SeQJXML VLdaQJ SURSRVaO VNULSVL 

\aQJ WeOaK PeOXaQJNaQ ZaNWX. 

3. BaSaN DU. YRJL YXVXf WLbLVRQR, S.T., M.T. daQ BaSaN RRP\ LRLce, S.T., 

M.T. VebaJaL SeQJXML VLdaQJ VNULSVL \aQJ WeOaK PeOXaQJNaQ ZaNWX. 

4. PePLOLN XVaKa AUN KRffLe \aQJ WeOaK PePbeULNaQ NeVePSaWaQ SeQXOLV 

PeQeOLWL daQ PePbeUL PaVXNaQ. 

5. OUaQJ WXa \aQJ VeOaOX PeQdXNXQJ VeWLaS SLOLKaQ daQ NeSXWXVaQ \aQJ 

dLNeUMaNaQ ROeK SeQXOLV. 

6. KaNaN daQ adLN \aQJ VeOaOX PePbeUL ZaNWX daQ WePSaW XQWXN SeQXOLV 

PeQJeUMaNaQ SeQeOLWLaQ LQL. 

7. SeOXUXK UeVSRQdeQ \aQJ WeOaK beUVedLa PeOXaQJNaQ ZaNWX XQWXN 

PeQMaZab NXeVLRQeU. 

8. FULQda daQ SKaQLa PeUXSaNaQ WePaQ bLPbLQJaQ WePSaW beUWXNaU 

LQfRUPaVL daQ SaQdaQJaQ VeOaPa PeQ\XVXQ VNULSVL. 

9. LeQQ\ \aQJ VeOaOX PePbeULNaQ VePaQJaW daQ ada VeOaPa SURVeV 

SeQ\eOeVaLaQ VNULSVL. 

10. TePaQ-WePaQ TeNQLN IQdXVWUL aQJNaWaQ 2017 \aQJ VeOaOX ada daQ 

PeQdXNXQJ SeQXOLV VeOaPa SeQ\XVXQaQ daQ SeUNXOLaKaQ. 



LY 

11. SeOXUXK SLKaN \aQJ LNXW PePbaQWX SeQ\XVXQaQ VNULSVL LQL, \aQJ WLdaN 

daSaW SeQXOLV VebXWNaQ VaWX SeU VaWX.  

SNULSVL PePbeULNaQ SeQJaOaPaQ, VeUWa NeVaQ beUKaUJa \aQJ SeQXOLV 

daSaWNaQ VeOaPa SeQ\XVXQaQ. PeQXOLV KaUaS SeQeOLWLaQ LQL daSaW beUJXQa baJL 

RUaQJ OaLQ. PeQXOLV VadaU PaVLK WeUdaSaW NeNXUaQJaQ aWaXSXQ NeVaOaKaQ Sada 

SeQXOLVaQ VNULSVL LQL. PeQXOLV PRKRQ Paaf bLOa ada NeNeOLUXaQ, SeQXOLV MXJa 

WeUbXNa WeUKadaS NULWLN daQ VaUaQ \aQJ daSaW PePbaQJXQ daQ PeQJePbaQJNaQ 

SeQXOLV dLNePXdLaQ KaUL. ANKLU NaWa Va\a XcaSNaQ WeULPa NaVLK.  

 

 JaPbL, FebUXaUL 2021 

 

 

 

 RXd\ GXQaZaQ 
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BAB I 
PENDAHULUAN 

 

 

BAB I PeUXSaNaQ SeQdaKXOXaQ daUL OaSRUaQ VNULSVL \aQJ dLbXaW. Bab LQL 

aNaQ WeUbaJL PeQMadL WXMXK VXbbab. SXb bab WeUVebXW PePbaKaV dLaQWaUaQ\a 

OaWaU beOaNaQJ PaVaOaK, LdeQWLfLNaVL daQ SeUXPXVaQ PaVaOaK, SePbaWaVaQ 

PaVaOaK daQ aVXPVL SeQeOLWLaQ, WXMXaQ SeQeOLWLaQ, PaQfaaW SeQeOLWLaQ, PeWRdRORJL 

SeQeOLWLaQ, VeUWa VLVWePaWLNa SeQXOLVaQ.  

 

I.1 Latar Belakang 
Pada eUa VeNaUaQJ SeQJJXQaaQ WeNQRORJL LQfRUPaVL daQ NRPXQLNaVL 

WeOaK dLJXQaNaQ XQWXN MXaO beOL daOaP beUbaJaL VeNWRU. BeUdaVaUNaQ VeQVXV 

BadaQ PXVaW SWaWLVWLN (BPS) IQdRQeVLa Sada WaKXQ 2019 WeUdaSaW 15,08% XVaKa 

PeOaNXNaQ SeQMXaOaQ PeOaOXL LQWeUQeW. DaUL SeUVeQWaVe WeUVebXW WeUbaJL PeQMadL 

72,83% XVaKa PeOaNXNaQ SeQMXaOaQ baUaQJ/MaVa Sada WaKXQ 2018 PeOaOXL 

LQWeUQeW, 2,76% WLdaN PeOaNXNaQ WUaQVaNVL Sada WaKXQ 2018 PeOaOXL LQWeUQeW, daQ 

25,11% XVaKa PXOaL PeOaNXNaQ SeQMXaOaQ Sada WaKXQ 2019 PeOaOXL LQWeUQeW.  

 

 
GaPbaU I.1 PeQeWUaVL PeQJJXQa IQWeUQeW dL IQdRQeVLa TaKXQ 2018 

(SXPbeU: APJII.RU.Ld) 

 
TLQJJLQ\a SeQJJXQaaQ WeNQRORJL LQfRUPaVL daQ NRPXQLNaVL VecaUa 

daULQJ VebaJaL PeWRde MXaO beOL, dLdXNXQJ deQJaQ beVaUQ\a WLQJNaW SeQJJXQaaQ 



BAB I PENDAHULUAN 

I - 2 

LQWeUQeW dL IQdRQeVLa. BeUdaVaUNaQ KaVLO VXUYeL WaKXQ 2018 ROeK APJII daSaW 

PeOLKaW SeQeWUaVL SeQJJXQa LQWeUQeW dL IQdRQeVLa. HLQJJa WaKXQ 2018, 64,8% 

RUaQJ dL IQdRQeVLa aWaX 171,17 MXWa MLZa PeQJJXQaNaQ IQWeUQeW. Pada daWa APJII 

MXJa dLSeUOLKaWNaQ MXPOaK SeQJJXQaaQ LQWeUQeW dL IQdRQeVLa Sada WaKXQ 2017. 

BeULNXW Sada GaPbaU I.1 PeUXSaNaQ LQfRJUafLV \aQJ PeQXQMXNaQ SeQeWUaVL 

SeQJJXQa LQWeUQeW dL IQdRQeVLa WaKXQ 2018.  

SeOaLQ LWX beUNePbaQJQ\a PeWRde SeQMXaOaQ VecaUa daULQJ dLdXNXQJ 

deQJaQ daWa daQ SRWeQVL beUNePbaQJQ\a SeQJJXQa e-cRPPeUce dL IQdRQeVLa. 

DeQJaQ beUWaPbaKQ\a SeQJJXQa e-cRPPeUce dL IQdRQeVLa \aQJ VeLULQJ deQJaQ 

SeQJJXQaaQ LQWeUQeW PePbXNa SeOXaQJ XVaKa MXaO beOL XQWXN PeQJJaSaL 

SePbeOL VecaUa daULQJ. BeULNXW Sada GaPbaU I.2 PeUXSaNaQ daWa SeQJJXQa daQ 

WLQJNaW SeQeWUaVL e-cRPPeUce dL IQdRQeVLa 2017 VaPSaL 2023. 

 

 
GaPbaU I.2 PUR\eNVL PeQJJXQa daQ TLQJNaW PeQeWUaVL E-CRPPeUce dL IQdRQeVLa 2017-

2023 
(SXPbeU: KWWSV://daWabRNV.NaWadaWa.cR.Ld/daWaSXbOLVK/2019/10/10/WUeQ-SeQJJXQa-e-

cRPPeUce-2017-2023#) 
 

MeVNL SeQJJXQa e-cRPPeUce beUNePbaQJ daQ dLSUR\eNVLNaQ QaLN, KaO 

LQL WLdaN dLdXNXQJ deQJaQ adaQ\a NRQdLVL SaQdePL cRYLd-19 dL IQdRQeVLa VeMaN 2 

MaUeW 2020. BeUdaVaUNaQ KePeQNeV KLQJJa 2 SeSWePbeU 2020 aQJNa SRVLWLf 
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cRYLd-19 dL IQdRQeVLa PeQcaSaL aQJNa 180,646 SRVLWLf. DeQJaQ NaVXV SeUWaPa 

WeUMadL Sada 2 PaUeW 2020 dL IQdRQeVLa. PeQLQJNaWaQ LQL beUSeQJaUXK WeUKadaS 

SeQMXaOaQ VecaUa OXULQJ WeUXWaPa VeMaN adaQ\a PSBB Sada NRWa BaQdXQJ Sada 

22 ASULO \aQJ PeQJXbaK Ja\a KLdXS PaV\aUaNaW daUL OXULQJ PeQMadL daULQJ.  

DeQJaQ adaQ\a SaQdePL cRYLd-19 dL IQdRQeVLa PeQJXbaK NebLaVaaQ 

PeQMadL ³NRUPaO baUX´. MeQXUXW International Monetery Fund (IMF), daPSaN 

SaQdePL cRYLd-19 PePSeUOePaK eNRQRPL KLQJJa dLaQJNa PLQXV 3%. KebLaVaaQ 

baUX WeUMadL Sada VePXa VeNWRU, VaOaK VaWX VeNWRU \aQJ \aQJ PXQcXO deQJaQ 

NebLaVaaQ baUX adaOaK Sada NedaL NRSL. SeKLQJJa baQ\aN NedaL NRSL beUaOLK daUL 

SeQMXaOaQ VecaUa OXULQJ PeQMadL daULQJ. 

AUN KRffLe PeUXSaNaQ VaOaK VaWX NedaL NRSL dL KRWa BaQdXQJ \aQJ PXOaL 

PeQJaOLKNaQ fRNXVQ\a daUL SeQMXaOaQ VecaUa OXULQJ PeQMadL daULQJ XQWXN 

PePeUWaKaQNaQ XVaKaQ\a. PURdXN \aQJ dLMXaO ROeK NedaL NRSL LQL adaOaK 

beUbaJaL MeQLV PLQXPaQ NRSL daQ QRQ-NRSL. BeUdaVaUNaQ LQfRUPaVL daUL SePLOLN 

AUN KRffLe, AUN KRffLe WeOaK beUdLUL VeMaN FebUXaUL 2020. AUN KRffLe VeQdLUL WeOaK 

PeOaNXNaQ SeQMXaOaQ VecaUa daULQJ daQ OXULQJ. UQWXN daULQJ PeQJJXQaNaQ 

aSOLNaVL GUab, GRMeN daQ IQVWaJUaP. Pada SeQMXaOaQ AUN KRffLe VecaUa OXULQJ 

dLOaNXNaQ deQJaQ PaNaQ dL WePSaW. BeULNXW PeUXSaNaQ WaPSLOaQ SURfLOe 

LQVWaJUaP AUN KRffLe \aQJ dLaPbLO Sada 16 JXOL 2020. 

 

 
GaPbaU I.3 PURfLOe IQVWaJUaP AUN KRffLe 
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BeUdaVaUNaQ LQfRUPaVL daUL SePLOLN AUN KRffLe, dLNeWaKXL baKZa daUL 

dLPXOaLQ\a XVaKa NePbaOL SaVca SaQdePL KLQJJa bXOaQ JXOL 2020 AUN KRffLe 

beOXP PeQcaSaL WaUJeW SeQMXaOaQ VecaUa daULQJ \aQJ dLLQJLQNaQ. TLQJNaW 

SeQMXaOaQ AUN KRffLe Sada 2 bXOaQ SeUWaPa SeQMXaOaQ WeUXV PeQLQJNaW. NaPXQ 

AUN NRffLe KaUXV PeQXWXS XVaKa VeOaPa PSBB VeOaPa 2 bXOaQ VeOaQMXWQ\a. 

SeWeOaK AUN KRffLe PePbXNa NePbaOL XVaKQ\a, SeQMXaOaQ SURdXN WeWaS WLdaN 

PeQcaSaL WaUJeW SeQMXaOaQ \aQJ PeUeNa KaUaSNaQ. BeULNXW PeUXSaNaQ JUafLN 

SeQMXaOaQ VecaUa daULQJ Sada bXOaQ JXOL 2020 AUN KRffLe daOaP VaWXaQ SURdXN. 

 

 
GaPbaU I.4 PeQMXaOaQ SecaUa DaULQJ AUN KRffLe BXOaQ JXOL 2020 

 

MeOLKaW NRQdLVL LQL SePLOLN AUN KRffLe beUfRNXV Sada SeQMXaOaQ VecaUa 

daULQJ XQWXN daSaW beUWaKaQ daQ PeQcaSaL WaUJeW. TaUJeW \aQJ dLWeWaSNaQ ROeK 

AUN KRffLe VeQdLUL adaOaK VebaQ\aN 20 SURdXN SeU KaUL daSaW dLMXaO VecaUa daULQJ 

VeVXaL deQJaQ GaPbaU I.4 PeQMXaOaQ PeQcaSaL WLWLN SaOLQJ WLQJJL \aLWX VebeVaU 

16 SURdXN SeU KaUL VecaUa daULQJ. DeQJaQ SeQMXaOaQ WeUeQdaK PeQcaSaL 3 

SURdXN SeU KaUL VecaUa daULQJ. 

BeUdaVaUNaQ XUaLaQ dLaWaV, WeUdaSaW PaVaOaK WLdaN WeUcaSaLQ\a WaUJeW 

SeQMXaOaQ NRSL VecaUa daULQJ dL AUN KRffLe. OOeK NaUeQa LWX, AUN KRffLe SeUOX 

VeJeUa PeOaNXNaQ XSa\a SeUbaLNaQ VeKLQJJa SeQMXaOaQ NRSL VecaUa daULQJ daSaW 

PeQcaSaL WaUJeW. 
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I.2 Identifikasi dan Rumusan Masalah 
UQWXN PeQJLdeQWLfLNaVL OebLK OaQMXW SeQ\ebab WLdaN WeUcaSaLQ\a WaUJeW 

SeQMXaOaQ dL AUN KRffLe, dLOaNXNaQ LQdeQWLfLNaVL PaVaOaK PeOaOXL ZaZaQcaUa 

deQJaQ SePLOLN AUN KRffLe. BeUdaVaUNaQ ZaZaQcaUa deQJaQ SePLOLN daUL AUN 

KRffLe, PeUeNa PeQdXJa WeUdaSaW 2 faNWRU \aQJ PePeQJaUXKL WLdaN WeUcaSaLQ\a 

WaUJeW SeQMXaOaQ PeUeNa VecaUa daULQJ. KedXa faNWRU WeUVebXW aQWaUa OaLQ YaULaVL 

daUL SURdXN \aQJ dLPLOLNL daQ KaUJa SURdXN \aQJ dLMXaO ROeK AUN KRffLe.  

Pada faNWRU SeUWaPa \aLWX YaULaVL SURdXN, SePLOLN AUN KRffLe PeUaVa 

baKZa NedaL NRSL \aQJ PePLOLNL baQ\aN YaULaVL aWaX PePLOLNL SURdXN SePbeda 

daSaW PeQLQJNaWNaQ SeQMXaOaQ. OOeK NaUeQa LWX, AUN KRffLe PeQcRba PeOaNXNaQ 

OaQJNaK SeUbaLNaQ beUXSa PeQaPbaK YaULaQ NRSL. VaULaQ NRSL \aQJ dLWaPbaKNaQ 

adaOaK PeOXQcXUNaQ SURdXN NRSL 1 OLWeU \aQJ cXNXS dLPLQaWL dL PaVa SaQdePL 

deQJaQ beUbaJaL SURdXN YaULaQ PeUeNa \aQJ WeOaK ada VebeOXPQ\a. SeOaLQ LWX 

PeUeNa VedaQJ PeQcaUL YaULaQ UaVa baUX \aQJ daSaW dLPaVXNaQ NedaOaP PeQX 

baUX AUN KRffLe. 

Pada faNWRU NedXa \aLWX KaUJa, SePLOLN AUN KRffLe PeUaVa baKZa 

VePaNLQ PXUaK KaUJa PeUeNa dLbaQdLQJ SeVaLQJ daSaW PeQLQJNaWNaQ SeQMXaOaQ 

PeUeNa. MeUeNa PeUaVa SURPR KaUJa daQ KaUJa daVaU VaQJaW PePeQJaUXKL 

SeQMXaOaQ. OOeK NaUeQa LWX, AUN KRffLe PePbXaW SURPRVL PeOaOXL GUab daQ GRMeN 

XQWXN PeQLQJNaWaQ SURPRVL PeUeNa. SeOaLQ LWX PeUeNa MXJa VebaUNaQ PeOaXL 

SOaWfRUP VRVLaO PedLa LQVWaJUaP. PURPRVL \aQJ dLOaNXNaQ adaOaK deQJaQ 

PePbeULNaQ SRWRQJaQ KaUJa aWaX ³beOL 1 JUaWLV 1´. MeQXUXW PeUeNa OaQJNaK LQL 

daSaW PeQLQJNaWNaQ SeQMXaOaQ daUL AUN KRffLe.  

SaOaK VaWX SOaWfRUP \aQJ dLJXQaNaQ ROeK AUN KRffLe VeOaLQ JUab daQ 

JRMeN adaOaK IQVWaJUaP, \aQJ daSaW dLNaWaNaQ dLLNXWL OebLK VedLNLW MLNa 

dLbaQdLQJNaQ deQJaQ XVaKa VeMeQLV. MeQXUXW SePLOLN XVaKa SOaWfRUP LQVWaJUaP 

PeUXSaNaQ SOaWfRUP \aQJ SaOLQJ beUSeQJaUXK WeUKadaS SeQMXaOaQ PeUeNa. 

BeUdaVaUNaQ GaPbaU 3, JXPOaK SeQJLNXW AUN KRffLe VaaW LQL KaQ\a PeQcaSaL 221 

SeQJLNXW, MLNa dLbaQdLQJNaQ deQJaQ JXUQaO KRSL PePLOLNL 4439 SeQJLNXW aWaXSXQ 

ceULWeUa deQJaQ 2901 SeQJLNXW. HaO LQL daSaW dLbLOaQJ PeQMadL NeNXUaQJaQ daUL 

AUN KRffLe daQ beUSeQJaUXK Sada SeQMXaOaQ AUN KRffLe.  

USa\a \aQJ dLOaNXNaQ XQWXN Sada IQVWaJUaP AUN KRffLe deQJaQ 

PeOaNXNaQ XQJJaKaQ. UQJJaKaQ daSaW beUXSa VXaVaQa daUL AUN KRffLe, fRWR daUL 

SURdXN KLQJJa SURPR-SURPR \aQJ dLWaZaUNaQ ROeK AUN KRffLe. UQJJaKaQ \aQJ 
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dLOaNXNaQ Sada IQVWaJUaP AUN KRffLe dLOaNXNaQ cXNXS UXWLQ, QaPXQ WLdaN ada 

SeQLQJNaWaQ VLJQLfLNaQ Sada SeQJLNXW aNXQ IQVWaJUaP PeUeNa. SeOaLQ LWX AUN 

KRffLe MXJa WeOaK PeQJJXQaNaQ WaJaU \aQJ PeUeNa bXaW XQWXN PeQLQJNaWNaQ 

SeQcaULaQ QaPXQ MXJa PaVLK beOXP beUdaPSaN baJL IQVWaJUaP PeUeNa. 

SeWeOaK PeQJeWaKXL OaQJNaK daUL SePLOLN AUN KRffLe, dLOaNXNaQ 

LdeQWLfLNaVL OebLK OaQMXW faNWRU-faNWRU \aQJ PXQJNLQ dLSeUWLPbaQJNaQ NRQVXPeQ 

PePbeOL NRSL VecaUa daULQJ deQJaQ PeOaNXNaQ ZaZaQcaUa Sada SeOaQJJaQ 

SRWeQVLaO VebaJaL UeVSRQdeQ. WaZaQcaUa dLOaNXNaQ NeSada 24 RUaQJ VecaUa 

acaN \aQJ SeUQaK PeOaNXNaQ WUaQVaNVL SePbeOLaQ NRSL VecaUa daULQJ. 

WaZaQcaUa dLOaNXNaQ deQJaQ faVLOLWaV daULQJ PeQJLQJaW NeadaaQ WLdaN 

PePXQJNLQNaQ dLOaNXNaQQ\a ZaZaQcaUa VecaUa OaQJVXQJ. ReVSRQdeQ dLSLOLK 

VecaUa acaN baLN OaNL-OaNL PaXSXQ SeUePSXaQ deQJaQ dRPLVLOL aWaX VedaQJ 

beUada dL KRWa BaQdXQJ. DaUL 24 RUaQJ \aQJ dLZaZaQcaUa KaQ\a 3 RUaQJ \aQJ 

PeQJeWaKXL PeQJeQaL AUN KRffLe. 

Pada ZaZaQcaUa PeQaQ\aNaQ faNWRU aSa VaMa \aQJ dLSeUWLPbaQJNaQ 

UeSRQdeQ daOaP PePbeOL NRSL VecaUa daULQJ. DaUL ZaZaQcaUa WeUVebXW 

dLWePXNaQ 11 faNWRU \aQJ dLSeUWLPbaQJaNaQ daOaP PePbeOL NRSL VecaUa daULQJ. 

TeUdaSaW bebeUaSa MaZabaQ PXOaL daUL PeUeN, NeaPaQaQ bebeUOaQMa RQOLQe, 

SeQJaOaPaQ, RQJNRV NLULP / MaUaN, KaUJa, SURPR, UaVa, UeNRPeQdaVL WePaQ, 

YaULaQ, WaPSLOaQ, KLQJJa PRRd. BeULNXW PeUXSaNaQ WabeO KaVLO ZaZaQcaUa NeSada 

SeOaQJJaQ SRWeQVLaO. 
TabeO I.1 FaNWRU \aQJ DLSeUWLPbaQJNaQ ReVSRQdeQ XQWXN MePbeOL KRSL SecaUa DaULQJ 

No Faktor Yang Dipertimbangkan Frekuensi 
1 HaUJa 15 
2 RaVa 13 
3 MeUeN 12 
4 PURPR 8 
5 OQJNRV NLULP/JaUaN 8 
6 ReNRPeQdaVL / RaWLQJ 5 
7 KeaPaQaQ BeUbeOaQMa OQOLQe 4 
8 PeQJaOaPaQ 4 
9 VaULaQ 2 
10 TaPSLOaQ 1 
11 MRRd 1 

 

DaUL TabeO I.1 daSaW dLOLKaW WeUdaSaW OLPa faNWRU \aQJ SaOLQJ PeQRQMRO 

\aLWX KaUJa, UaVa, PeUeN, SURPR daQ RQJNRV NLULP aWaX MaUaN. JLNa dLOLKaW faNWRU 

KaUJa SaOLQJ PXQJNLQ beUSeQJaUXK NaUeQa ada NeceQdeUXQJaQ XQWXN PeQcaUL 
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VeVXaL daQa \aQJ dLPLOLNL NRQVXPeQ. HaUJa daSaW beUSeQJaUXK MXJa VeVXaL 

deQJaQ KXNXP SeUPLQWaaQ daQ SeQaZaUaQ. SedaQJNaQ Sada UaVa aNaQ 

ceQdeUXQJ UeOaWLf Sada SUefeUeQVL NRQVXPeQ WeUKadaS PLQXPaQ Sada VXaWX 

NedaL NRSL. UQWXN PXQcXOQ\a PeUeN VaQJaW PXQJNLQ WeUMadL, PeUeN PXQcXO 

NaUeQa baQ\aNQ\a cRffeeVKRS \aQJ WeOaK OaPa daQ PePLOLNL PeUeN \aQJ 

ceQdeUXQJ dLNeQaO. SeOaLQ LWX PeUeN MXJa bLVa PePbeULNaQ WeULNaWaQ VeQdLUL 

deQJaQ VORJaQ aWaX SeUaVaaQ \aQJ dLbeULNaQ NeSada NRQVXPeQ. Pada faNWRU 

SURPR daQ RQJNRV NLULP VeQdLUL daSaW WeUNaLW deQJaQ KaUJa VeKLQJJa NedXa KaO 

LQL VeULQJ PXQcXO.  

EQaP faNWRU OaLQ \aQJ daSaW PePeQJaUXKL NRQVXPeQ XQWXN PePbeOL 

adaOaK UeNRPeQdaVL aWaX UaWLQJ, NeaPaQaQ beUbeOaQMa RQOLQe, SeQJaOaPaQ, 

YaULaQ, WaPSLOaQ daQ PRRd. Pada faNWRU UeNRPeQdaVL aWaX UaWLQJ PaVLK 

PePXQJNLQNaQ NaUeQa SeQJaUXK VRVLaO daSaW PePeQJaUXKL NeSXWXVaQ 

VeVeRUaQJ WeUXWaPa MLNa beOXP SeUQaK PeQcRba SURdXN NRSL WeUWeQWX 

VebeOXPQ\a. UQWXN faNWRU SeQJaOaPaQ OebLK WeUOLKaW MLNa VeVeRUaQJ SeUQaK 

PeOaNXNaQ SePbeOLaQ VebeOXPQ\a. Pada faNWRU YaULaQ VeQdLUL adaOaK faNWRU daUL 

SULbadL NRQVXPeQ daOaP PeOaNXNaQ SePbeOLaQ VXaWX SURdXN baUX. UQWXN PRRd 

daQ WaPSLOaQ KaQ\a PXQcXO PaVLQJ-PaVLQJ 1 NaOL NaUeQa WLdaN PePbeULNaQ 

baQ\aN QLOaL WaPbaK. DaUL faNWRU-faNWRU \aQJ dLSeUWLPbaQJNaQ NRQVXPeQ daOaP 

PePbeOL NRSL VecaUa daULQJ PeOaOXL ZaZaQcaUa, dLbXWXKNaQ dXNXQJaQ OLWeUaWXU 

XQWXN PePeUNXaW KaO LQL. 

WX, YeK, daQ HVLaR (2011) PeQeOLWL PeQJeQaL SeQJaUXK faNWRU 

JaPbaUaQ PeUeN, JaPbaUaQ WRNR daQ NXaOLWaV Oa\aQaQ WeUKadaS QLaW beOL. Pada 

SeQeOLWLaQ LQL WeUdaSaW faNWRU OaLQ SeUVeSVL ULVLNR daQ KaUJa \aQJ daSaW 

PePeQJaUXKL QLaW beOL NRQVXPeQ. PeQeOLWLaQ LQL dLOaNXNaQ Sada 2011 deQJaQ 

RbMeN adaOaK VaOaK VaWX PeUeN WKe WaWVRQV aQd CRV-Ped. Pada SeQeOLWLaQ LQL 

dLdaSaWNaQ KaVLO baKZa KaQ\a SeUVeSVL ULVLNR \aQJ beUSeQJaUXK VLJQLfLNaQ 

VecaUa OaQJVXQJ WeUKadaS QLaW beOL NRQVXPeQ. 

MRRQ, CKadee, daQ TLNRR (2008) PeQeOLWL PeQJeQaL faNWRU-faNWRU \aQJ 

daSaW PePeQJaUXKL QLaW beOL VecaUa daULQJ. FaNWRU \aQJ dLWeOLWL adaOaK faNWRU 

bXda\a, faNWRU WLSe SURdXN, daQ faNWRU KaUJa. PeQeOLWLaQ LQL dLOaNXNaQ dL NeZ 

ZeaOaQd Sada WaKXQ 2006. PeQeOLWLaQ LQL PeQJKaVLONaQ baKZa faNWRU bXda\a daQ 

WLSe SURdXN PePeQJaUXKL VLJQLfLNaQ WeUKadaS QLaW beOL NRQVXPeQ VecaUa daULQJ. 
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Pada faNWRU KaUJa WLdaN beUSeQJaUXK VLJQLfLNaQ WeUKadaS QLaW beOL NRQVXPeQ 

VecaUa daULQJ. 

HXaQJ daQ DaQJ (2014) PeQeOLWL PeQJeQaL SeQJaUXK faNWRU JaPbaUaQ 

SURdXN, KaUJa, aWULbXW SURdXN, PeUeN, VXaVaQa daQ OLQJNXQJaQ, UaVa, NeXQWXQJaQ 

NeVeKaWaQ, PRWLYaVL, SURPRVL daQ LNOaQ, VeUWa NeQ\aPaQaQ daSaW PePeQJaUXKL 

QLaW beOL. PeQeOLWLaQ LQL dLOaNXNaQ dL TaLZaQ deQJaQ RbMeN PLQXPaQ NRSL. 

PeQeOLWLaQ LQL PeQJKaVLONaQ JaPbaU SURdXN, aWULbXW SURdXN, PRWLYaVL, SURPRVL daQ 

LNOaQ, VXaVaQa daQ OLQJNXQJaQ, VeUWa UaVa PePeQJaUXKL QLaW beOL VecaUa 

VLJQLfLNaQ. 

TKaPL]KYaQaQ daQ XaYLeU (2013) PePbaKaV PeQJeQaL QLaW beOL VecaUa 

daULQJ, SeQeOLWLaQ dLOaNXNaQ dL IQdLa. Pada SeQeOLWLaQ WeUVebXW dLPXaW 5 faNWRU 

\aQJ dLSeUWLPbaQJaQ aQWaUa OaLQ faNWRU NeSeUca\aaQ, faNWRU SeQJaOaPaQ, faNWRU 

UaQJVaQJaQ RULeQWaVL PePbeOL, faNWRU PeUeN, daQ faNWRU NXaOLWaV. PeQeOLWLaQ LQL 

PeQJKaVLONaQ baKZa faNWRU NeSeUca\aaQ, faNWRU SeQJaOaPaQ daOaP PePbeOL daQ 

faNWRU UaQJVaQJaQ RULeQWaVL PePbeOL PeQdXNXQJ PeQLQJNaWNaQ QLaW beOL 

NRQVXPeQ VecaUa daULQJ. SedaQJNaQ XQWXN faNWRU PeUeN daQ faNWRU NXaOLWaV WLdaN 

PeQMadL faNWRU \aQJ PePeQJaUXKL QLaW beOL NRQVXPeQ VecaUa daULQJ. 

CRUUea , CaWaOXQa, MRXOa], daQ GaLWaQ (2020) PePbaKaV PeQJeQaL QLaW 

beOL WeUKadaS SURdXN speciality coffee. Pada SeQeOLWLaQ LQL WeUdaSaW 3 faNWRU \aQJ 

dLdXJa PePeQJaUXKL QLaW beOL, faNWRU WeUVebXW aQWaUa OaLQ VLNaS WeUKadaS 

speciality coffee, subjective norm, daQ percieve behavioral control. DaUL NeWLJa 

faNWRU \aQJ dLWeOLWL dLKaVLONaQ baKZa KaQ\a VLNaS WeUKadaS speciality coffee \aQJ 

PePLOLNL SeQJaUXK WeUKadaS QLaW beOL daUL speciality coffee. 

BeUdaVaUNaQ XUaLaQ dLaWaV, daSaW WeUOLKaW baKZa WeUdaSaW beUbaJaL faNWRU 

\aQJ daSaW PePeQJaUXKL QLaW NRQVXPeQ XQWXN PePbeOL NRSL VecaUa daULQJ. 

DeQJaQ XSa\a \aQJ WeOaK dLOaNXNaQ ROeK NedaL NRSL AUN KRffLe VaaW LQL baUX 

beUfRNXV Sada faNWRU YaULaVL SURdXN daQ KaUJa VaMa. AdaQ\a LdeQWLfLNaVL faNWRU-

faNWRU \aQJ daSaW PePeQJaUXKL QLaW NRQVXPeQ daOaP PePbeOL NRSL VecaUa 

daULQJ aNaQ beUPaQfaaW baJL AUN KRffLe XQWXN daSaW PeUaQcaQJ XSa\a SeUbaLNaQ 

\aQJ OebLK WeUaUaK daQ efeNWLf. 

DaUL IdeQWLfLNaVL PaVaOaK dL aWaV NePXdLaQ dLVXVXQOaK UXPXVaQ PaVaOaK 

VebaJaL beULNXW: 

1. FaNWRU-faNWRU aSa VaMa \aQJ PePeQJaUXKL QLaW NRQVXPeQ daOaP 

PePbeOL NRSL VecaUa daULQJ ? 
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2. BaJaLPaQa XVXOaQ SeUbaLNaQ \aQJ WeSaW XQWXN PeQLQJNaWNaQ QLaW 

NRQVXPeQ XQWXN PePbeOL NRSL VecaUa daULQJ Sada XVaKa NedaL NRSL AUN 

KRffLe? 

 

I.3 Pembatasan Masalah dan Asumsi Penelitian 
Pada SeQeOLWLaQ LQL WeUadaSaW bebeUaSa baWaVaQ PaVaOaK \aQJ 

dLJXQaNaQ, beULNXW PeUXSaNaQ baWaVaQ PaVaOaK \aQJ dLJXQaNaQ. 

1. PeQJaPaWaQ dLOaNXNaQ Sada NRQVXPeQ \aQJ SeUQaK PeOaNXNaQ 

SePbeOLaQ VecaUa daULQJ PLQXPaQ daUL NedaL NRSL \aQJ PeUXSaNaQ 

WaUJeW SaVaU AUN KRffLe. 

2. PeQeOLWLaQ dLOaNXNaQ KLQJJa WaKaSaQ SePbeULaQ XVXOaQ SeUbaLNaQ. 

SeOaLQ baWaVaQ PaVaOaK dLaWaV MXJa dLJXQaNaQ aVXPVL \aQJ PeQJXUaQJL 

NeWLdaNSaVWLaQ daOaP SeQeOLWLaQ, beULNXW PeUXSaNaQ aVXPVL \aQJ dLJXQaNaQ 

Sada SeQeOLWLaQ LQL. KRQdLVL Sada XVaKa AUN KRffLe WLdaN PeQJaOaPL SeUXbaKaQ 

\aQJ VLJQLfLNaQ VeOaPa SeQeOLWLaQ, VeKLQJJa WLdaN PePeQJaUXKL PeWRde daQ KaVLO 

SeQeOLWLaQ. 

 

I.4 Tujuan Penelitian 
BeUdaVaUNaQ LdeQWLfLNaVL daQ UXPXVaQ PaVaOaK dLVXVXQOaK WXMXaQ 

SeQeOLWLaQ VebaJaL beULNXW. 

1. MeQJeWaKXL faNWRU-faNWRU aSa VaMa \aQJ PePeQJaUXKL QLaW NRQVXPeQ 

daOaP PePbeOL NRSL VecaUa daULQJ. 

2. MePbeULNaQ XVXOaQ SeUbaLNaQ \aQJ WeSaW XQWXN PeQLQJNaWNaQ QLaW 

NRQVXPeQ XQWXN PePbeOL NRSL VecaUa daULQJ Sada XVaKa NedaL NRSL AUN 

KRffLe. 

 

I.5 Manfaat Penelitian 
Pada SeQeOLWLaQ LQL WeUdaSaW 2 SLKaN \aQJ aNaQ PeQdaSaWNaQ PaQfaaW 

\aLWX SLKaN SePLOLN XVaKa daQ SeQXOLV. BeULNXW PeUXSaNaQ PaQfaaW \aQJ daSaW 

dLSeUROeK daUL VLVL SePLOLN XVaKa. 

1. DaSaW PeQJeWaKXL faNWRU-faNWRU aSa VaMa \aQJ PePeQJaUXKL QLaW beOL 

NRQVXPeQ dL AUN KRffLe. 

2. DaSaW PeQeULPa XVXOaQ SeUbaLNaQ \aQJ PaPSX PeQLQJNaWNaQ QLaW beOL 

VecaUa daULQJ Sada AUN KRffLe. 
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DLaWaV PeUXSaNaQ PaQfaaW \aQJ dLSeUROeK daUL VLVL SePLOLN XVaKa, 

beULNXW PaQfaaW \aQJ daSaW dLSeUROeK daUL VLVL SeQXOLV. PeQXOLV daSaW 

PeQeUaSNaQ NeLOPXaQ \aQJ WeOaK dLSeUROeK VeOaPa SeUNXOLaKaQ daOaP NRQdLVL 

NeKLdXSaQ Q\aWa. 

 

I.6 Metodologi Penelitian 
Pada VXbbab LQL aNaQ dLbaKaV PeQJeQaL PeWRdRORJL SeQeOLWLaQ \aQJ 

dLOaNXNaQ Sada SeQeOLWLaQ LQL. MeWRdRORJL SeQeOLWLaQ PeUXSaNaQ OaQJNaK-OaQJNaK 

\aQJ dLOaNXNaQ XQWXN PeQ\eOeVaLNaQ SeUPaVaOaKaQ WeUWeQWX \aQJ dLWeOLWL. BeULNXW 

PeUXSaNaQ XUaLaQ daUL PeWRdRORJL SeQeOLWLaQ \aQJ dLOaNXNaQ Sada NedaL NRSL AUN 

KRffLe. 

1. PeQeOLWLaQ PeQdaKXOXaQ  

Pada WaKaS SeQeOLWLaQ SeQdaKXOaQ aNaQ dLOaNXNaQ RbVeUYaVL PeQJeQaL 

PaVaOaK \aQJ WeUMadL Sada RbMeN SeQeOLWLaQ. SeOaLQ RbVeUYaVL, SeQeOLWLaQ 

SeQdaKXOXaQ MXJa dLOaNXNaQ deQJaQ PeZaZaQcaUaL SePLOLN XVaKa AUN 

KRffLe VeUWa NRQVXPeQ SRWeQVLaO daUL AUN KRffLe. PeQeOLWLaQ SeQdaKXOXaQ 

beUWXMXaQ XQWXN PePbeULNaQ JaPbaUaQ PeQJeQaL SeUPaVaOaKaQ \aQJ 

VedaQJ dLWeOLWL. 

2. IdeQWLfLNaVL daQ RXPXVaQ MaVaOaK  

Pada SURVeV LdeQWLfLNaVL PaVaOaK, dLOaNXNaQ SeQcaULaQ SeQ\ebab \aQJ 

PXQJNLQ WeUKadaS SeUPaVaOaKaQ Sada AUN KRffLe. PeQ\ebab \aQJ 

PXQJNLQ dLOaNXNaQ deQJaQ PeQJROaK daWa \aQJ dLdaSaW daUL SeQeOLWLaQ 

SeQdaKXOXaQ. SeWeOaK SeQ\ebab PaVaOaK WeULdeQWLfLNaVL, NePXdLaQ 

dLOaNXNaQ SePbXaWaQ UXPXVaQ PaVaOaK. RXPXVaQ PaVaOaK aNaQ 

PeQcaQJNXS WXMXaQ dLOaNXNaQQ\a SeQeOLWLaQ LQL. 

3. PeQeQWXaQ BaWaVaQ daQ AVXPVL PeQeOLWLaQ 

Pada SeQeQWXaQ baWaVaQ daQ aVXPVL dLOaNXNaQ XQWXN PeQeQWXNaQ OXaV 

SeQeOLWLaQ. HaO LQL dLWXMXNaQ aJaU SeQeOLWLaQ PePLOLNL UXaQJ OLQJNXS \aQJ 

MeOaV. RXaQJ OLQJNXS \aQJ MeOaV dLbXWXKNaQ aJaU SeQeOLWLaQ 

PeQJKaVLONaQ XVXOaQ \aQJ VSeVLfLN deQJaQ aVXPVL daQ baWaVaQ \aQJ 

dLJXQaNaQ WeUKadaS PaVaOaK \aQJ dLNaML VeKLQJJa VROXVL PeQMadL WeSaW 

VaVaUaQ. 
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4. PeQeQWXaQ TXMXaQ PeQeOLWLaQ 

Pada SeQeQWXaQ WXMXaQ SeQeOLWLaQ dLdaVaUNaQ Sada LdeQWLfLNaVL PaVaOaK 

\aQJ VXdaK dLdaSaWNaQ daQ dLUXPXVNaQ daOaP UXPXVaQ PaVaOaK. 

TXMXaQ SeQeOLWLaQ NePXdLaQ aNaQ PeQMaZab UXPXVaQ PaVaOaK \aQJ 

WeOaK dLbXaW VebeOXPQ\a. 

5. SWXdL LLWeUaWXU 

Pada WaKaS VWXdL OLWeUaWXU, dLOaNXNaQ SeQcaULaQ OLWeUaWXU-OLWeUaWXU \aQJ 

daSaW PeQdXNXQJ SeQLQJNaWaQ SePaKaPaQ SeQeOLWL WeUKadaS SeQeOLWLaQ 

\aQJ dLOaNXNaQ. LLWeUaWXU \aQJ dLcaUL aNaQ PePXaW WeRUL LOPLaK, dLdaSaW 

daUL beUbaJaL VXPbeU VeSeUWL, bXNX UefeUeQVL PaXSXQ LQWeUQeW. TeRUL 

\aQJ dLaPbLO adaOaK WeRUL \aQJ beUKXbXQJaQ deQJaQ PRdeO QLaW beOL 

NRQVXPeQ, SURVeV SeQJaPbLOaQ daWa VeUWa SeQeQWXaQ VNaOa, daQ 

PeWRde SeQJROaKaQ daWa \aQJ dLJXQaNaQ Sada WaKaS beULNXWQ\a. 

6. PeQJePbaQJaQ MRdeO PeQeOLWLaQ 

Pada WaKaS LQL WeUdaSaW 3 baJLaQ \aLWX SeQeQWXaQ PRdeO SeQeOLWLaQ, 

SeQeQWXaQ YaULabeO daQ aWULbXW, VeUWa YaULabeO RSeUaVLRQaO. Pada 

SeQeQWXaQ PRdeO SeQeOLWLaQ dLOLKaW faNWRU-faNWRU \aQJ WeULdeWLfLNaVL daQ 

dLdaSaW daUL VWXdL OLWeUaWXU XQWXN PeQcaUL PRdeO SeQeOLWLaQ \aQJ WeSaW. 

PeQeQWXaQ YaULabeO daQ aWULbXW VeOaQMXWQ\a dLOaNXNaQ XQWXN PePaKaPL 

SeULOaNX QLaW NRQVXPeQ PePbeOL NRSL VecaUa daULQJ. Pada YaULabeO 

RSeUaVLRQaO adaOaK PeQMeOaVNaQ VeWLaS YaULabeO \aQJ ada daQ aWULbXW-

aWULbXW \aQJ dLXNXU. VaULabeO RSeUaVLRQaO aNaQ dLdaSaW daUL SeQeOOLWLaQ 

\aQJ WeOaK SeUQaK dLOaNXNaQ VebeOXPQ\a. 

7. PeQJXPSXOaQ DaWa 

Pada SeQJXPSXOaQ dLOaNXNaQ daOaP 3 WaKaS. TaKaS SeUWaPa adaOaK 

SeQ\XVXQaQ LQVWUXPeQ SeQJXNXUaQ, LQVWUXPeQ \aQJ dLPaNVXd adaOaK 

NXeVLRQeU \aQJ aNaQ dLVebaUNaQ. KXeVLRQeU aNaQ PePXaW aWULbXW \aQJ 

WeUdaSaW Sada PRdeO SeQeOLWLaQ \aQJ WeOaK dLWeQWXNaQ Sada WaKaS 

VebeOXPQ\a. TaKaS NedXa adaOaK PeOaNXNaQ SUe-WeVW WeUKadaS 

NXeVLRQeU XQWXN PeQJXUaQJL NeVaOaKaQ SeUVeSVL daUL UeVSRQdeQ. 

TeUaNKLU adaOaK SeQ\ebaUaQ NXeVLRQeU, VeWeOaK NXeVLRQeU dLVebaUNaQ 

PaNa aNaQ dLOaNXNaQ SeQ\eOeNVLaQ daWa VeVXaL NaWeJRUL \aQJ 

dLWeQWXNaQ. SeWeOaK VeOeNVL NePXdLaQ aNaQ dLOaNXNaQ SeQJROaKaQ daWa. 

8. PeQJXMLaQ MRdeO PeQJXNXUaQ 
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Pada SeQJXMLaQ PRdeO SeQeOLWLaQ dLOaNXNaQ deQJaQ bebeUaSa WaKaS. 

TaKaS SeUWaPa adaOaK SeQJXMLaQ YaOLdLWaV daQ UeOLabLOLWaV daUL NXeVLRQeU 
\aQJ dLJXQaNaQ VebaJaL aOaW XNXU. UML YaOLdLWaV PeQJJXQaNaQ pearson 

correlation dLJXQaNaQ XQWXN PeQJXML NeWeSaWaQ aOaW SeQJXNXUaQ \aQJ 

dLJXQaNaQ daOaP SeQeOLWLaQ LQL. UML UeOLabLOLWaV PeQJJXQaNaQ cronbach¶s 

alpha dLJXQaNaQ XQWXN PeQJeWaKXL WLQJNaW NRQVLVWeQVL daUL KaVLO 

SeQJXNXUaQ \aQJ dLJXQaNaQ Sada SeQeOLWLaQ LQL.  

9. PeQJXMLaQ MRdeO SWUXNWXUaO 

Pada SeQJXMLaQ PRdeO VWUXNWXUaO dLOaNXNaQ deQJaQ PeQJJXQaNaQ 

PeWRde UeJUeVL OLQeaU beUJaQda. Pada PeWRde LQL dLOaNXNaQ WeUOebLK 

daKXOX XML aVLPVL NOaVLN deQJaQ WLJa SeQJXMLaQ \aLWX XML QRUPaOLWaV, XML 

PXOWLNROLQeaULWaV, daQ XML KeWeURVNedaVWLVLWaV. SeWeOaK XML aVXPVL NOaVLN 

dLSeQXKL baUXOaK daSaW dLOaNXNaQ aQaOLVLV UeJUeVL OLQeaU beUJaQda. 

10. AQaOLVLV daQ UVXOaQ PeUbaLNaQ AUN KRffLe 

Pada WaKaS LQL dLOaNXNaQ aQaOLVLV daWa \aQJ WeOaK dLdaSaW, dLROaK, daQ 

dLXML VebeOXPQ\a. DaUL KaVLO aQaOLVLV \aQJ dLOaNXNaQ daSaW dLWeQWXNaQ 

OaQJNaK-OaQJNaK \aQJ dLaPbLO daOaP SeQ\XVXQaQ XVXOaQ \aQJ aNaQ 

dLbeULNaQ NeSada AUN KRffLe. PePbeULaQ XVXOaQ aNaQ dLVXVXQ 

beUdaVaUNaQ SeQJaUXK faNWRU daUL \aQJ SaOLQJ beUSeQJaUXK. PeQeQWXaQ 

SULRULWaV XVXOaQ dLOaNXNaQ beUdaVaUNaQ IPSRUWaQce PeUfRUPaQce MaSV 

AQaO\VLV (IPMA) \aQJ dLLQWeJUaVLNaQ deQJaQ MRdLfLed IPSRUWaQce 

PeUfRUPaQce AQaO\VLV (MIPA) DaOaP SeQ\XVXQaQ XVXOaQ SeUbaLNaQ 

VeQdLUL aNaQ PeOLbaWNaQ SLKaN daUL AUN KRffLe VeKLQJJa XVXOaQ \aQJ 

dLbeULNaQ daSaW OebLK VeVXaL daQ feasiblle XQWXN dLOaNXNaQ JXQa 

PeQLQJNaWNaQ QLaW beOL Sada AUN KRffLe. JLNa WeUdaSaW XVXOaQ \aQJ 

NXUaQJ VeVXaL PaNa aNaQ dLOaNXNaQ SeQ\eVXaLaQ VeKLQJJa VeWLaS 

XVXOaQ daSaW dLWeUaSNaQ ROeK AUN KRffLe. 

11. KeVLPSXOaQ daQ SaUaQ 

Pada KeVLPSXOaQ aNaQ beULVL KaVLO-KaVLO SeQeOLWLaQ \aQJ daSaW 

PeQMaZab UXPXVaQ PaVaOaK daQ PeQMadL WXMXaQ daUL SeQeOLWLaQ. Pada 

baJLaQ VaUaQ aNaQ beULVL KaO-KaO \aQJ daSaW dLSeUbaLNL Sada SeQeOLWLaQ 

VeOaQMXWQ\a. SeOaLQ LWX MXJa aNaQ beULVL KaO-KaO \aQJ SeUOX dLSeUKaWLNaQ 

ROeK SePLOLN PaVaOaK. 
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 BeUdaVaUNaQ XUaLaQ PeWRdRORJL dLaWaV, NePXdLaQ dLbXaWOaK flowchart 

WaKaSaQ SeQeOLWLaQ. Flowchart aNaQ dLPXOaL deQJaQ PXOaL daQ VeOeVaL VeWeOaK 

VePXa SURVeV dLOeZaWL. beULNXW PeUXSaNaQ flowchart daUL WaKaSaQ-WaKaSaQ 

PeWRdRORJL SeQeOLWLaQ.  

 

 
GaPbaU I.5 MeWRdRORJL PeQeOLWLaQ 

 

I.7 Sistematika Penulisan 
Pada VXb-bab LQL aNaQ dLbaKaV PeQJeQaL VLVWePaWLNa SeQXOLVaQ daUL 

OaSRUaQ LQL \aQJ WeUbaJL PeQMadL OLPa bab. KeOLPa bab WeUVebXW WeUdLUL daUL 

SeQdaKXOXaQ, WLQMaXaQ SXVWaNa, SeQJXPSXOaQ daQ SeQJROaKaQ daWa, aQaOLVLV daQ 

XVXOaQ, VeUWa NeVLPSXOaQ daQ VaUaQ. BeULNXW PeUXSaNaQ SeQMeOaVaQ OebLK OaQMXW 

XQWXN VeWLaS bab. 
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BAB I  PENDAHULUAN 
Bab I aNaQ beULVL SeQdaKXOXaQ daUL SeQeOLWLaQ \aQJ dLOaNXNaQ. TeUdaSaW 

WXMXK VXb-bab dLdaOaP Q\a \aQJ WeUdLUL daUL OaWaU beOaNaQJ PaVaOaK, LdeQWLfLNaVL 

daQ SeUXPXVaQ PaVaOaK, SePbaWaVaQ PaVaOaK daQ aVXPVL SeQeOLWLaQ, WXMXaQ 

SeQeOLWLaQ, PaQfaaW SeQeOLWLaQ, PeWRdRORJL SeQeOLWLaQ, VeUWa VLVWePaWLNa SeQXOLVaQ. 

BAB II  TINJAUAN PUSTAKA 
Pada BAB II aNaQ dLbaKaV PeQJeQaL WeRUL-WeRUL \aQJ daSaW PeQdXNXQJ 

SeQeOLWLaQ \aQJ dLOaNXNaQ. TeRUL WeUVebXW VeSeUWL WeRUL QLaW beOL, SeULOaNX 

NRQVXPeQ, VNaOa, WeNQLN SeQJaPbLOaQ VaPSeO, MXPOaK PLQLPXP VaPSOe, XML 

YaOLdLWaV daQ XML UeOLabLOLWaV, XML OLQeaU UeJUeVL, PRdeO SeQeOLWLaQ HXaQJ daQ DaQJ 

(2014), VeUWa TKaPL]KYaQaQ daQ XaYLeU (2013). TeRUL LQL NePXdLaQ aNaQ 

dLJXQaNaQ XQWXN PePbaQWX SeQeOLWLaQ. 

 
BAB III  PENGUMPULAN DATA DAN PENGUJIAN MODEL PENELITIAN 
 Pada BAB III aNaQ dLbaKaV PeQJeQaL PRdeO SeQeOLWLaQ, KLQJJa 

SeQJROaKaQ daWa Sada SeQeOLWLaQ. Pada VXb-bab PRdeO SeQeOLWLaQ aNaQ dLbaKaV 

PeQJeQaL KLSRWeVLV \aQJ dLJXQaNaQ KLQJJa PRdeO WeUbeQWXN. KePXdLaQ 

dLOaNXNaQ RSeUaVLRQaOLVaVL YaULabeO PePbaKaV defLQLVL VeUWa bXWLU SeQJXNXUaQ. 

KePXdLaQ dLOaQMXWNaQ deQJaQ SeQJXPSXOaQ daWa \aQJ PePbaKaV SeQ\XVXQaQ 

NXeVLRQeU KLQJJa daWa WeUNXPSXO. KePXdLaQ dLOaNXNaQ SeQJROaKaQ daWa 

PeQJJXQaNaQ PeWRde UeJUeVL OLQeaU beUJaQda. 
 
BAB IV  ANALISIS DAN USULAN 

Bab IV \aLWX aQaOLVLV aNaQ dLbaKaV OebLK OaQMXW PeQJeQaL aQaOLVLV daUL 

KaVLO SeQJROaKaQ daWa \aQJ WeOaK dLOaNXNaQ. AQaOLVLV LQL dLbaJL PeQMadL WLJa 

baJLaQ \aLWX aQaOLVLV KaVLO XML KLSRWeVLV, aQaOLVLV KaVLO IPMA daQ MIPA, VeUWa 

XVXOaQ SeUbaLNaQ. AQaOLVLV LQL NePXdLaQ dLKaUaSNaQ daSaW PeQMaZab UXPXVaQ 

PaVaOaK \aQJ WeOaK dLVXVXQ VebeOXPQ\a. 
 
BAB V  KESIMPULAN DAN SARAN 

Pada BAB V aNaQ PeQMeOaVNaQ PeQJeQaL NeVLPSXOaQ daUL KaVLO 

SeQeOLWLaQ \aQJ dLOaNXNaQ Sada bab VebeOXPQ\a. SeOaLQ NeVLPSXOaQ aNaQ 

dLbaKaV MXJa PeQJeQaL VaUaQ, VaUaQ daSaW dLbeULNaQ NeSada SePLLOLN PaVaOaK 

\aLWX NedaL NRSL AUN KRffLe VeUWa SeQeOLWLaQ VeUXSa dLNePXdLaQ KaUL.




